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OBIIME YCIJIOBUA AOI'OBOPA TEKYIIEI'O (PACUETHOI'O)
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TEPMUWHBI U OITPEJAEJIEHU A

AyTcopcUHroBasi oOpraHu3anusi — CTOPOHHSS OpraHu3auus Ju0o JHIIO,
OCYULIECTBJISIOIEE JIEATEIIBHOCTh B KAYECTBE MHAMBHUAYAJIbHOIO NMPEAIPUHUMATEIS,
KOTOPBIE BBICTYIIAIOT B KAUECTBE MCIOJHUTENS YCIYT M OCYIIECTBIISIIOT YIPABICHNE
IPOLECCOM pealu3aliy OTACNbHBIX (QYHKIINM, UX yacTel, OM3HeC-IpoLEecCOB, BUAOB
JESITEIbBHOCTH, COCTaBISIOIIUMX KX pabOThl W YyCIOyrd, TIepeaaHHbix baHkoMm
(MOJTHOCTHIO TMOO YACTUYHO), B paMKaX CBOEH JESTEIbHOCTH.

AUC HUIOO — aBTOomMaTuU3upoBaHHAs HWH(POpPMALMOHHAS CHUCTEMA HCIIOTHEHUS
JNEHEXHBIX 0053aTeNbCTB, NpeAHAa3HAYeHHass [UJI MCHOJHEHUs 00sA3aTeNbCTB
IJIATENIBIIMKOB MyTEM B3bICKaHHSA B OECCIIOPHOM MOPAJIKE JEHEXKHBIX CPEICTB HA
cueTax B 0aHKax, HEOAHKOBCKUX KpEeIUTHO-(PUHAHCOBBIX opranu3amnusax, OAO «baHk
pa3Butus PecriyOnuku benapychy, 3N€KTPOHHBIX AEHET B 3JIEKTPOHHBIX KOIIEIbKaxX B
CUeT YyIUIaThl IUIaTeXeW B OMOMKET, B TOM YMCIE TOCYJapCTBEHHBIE IIEJIEBbIE
OromkeTHbIle (OHJIBI, TOCYIAPCTBEHHBIE BHEOIOMKETHBIE (DOHMBI, NI MCTIOTHEHUS
UHBIX JICHEXKHBIX 0053aTEIbCTB.

bank — 3A0 «MTbank».

Bupryansnas Kaprouka — Kaprouka, Bemymiennas Kmuenty o JloroBopy 6e3
UCIIOJIb30BAaHUsl TUIACTUKOBOM 3aroToBku KapTouku (WM HMHOTO (PU3UYECKOTO
HOCHUTEJIs).

JloroBop — 10TrOBOp TEKYIIEro (pacueTHOro) 0aHKOBCKOTO cueTa (nanee — Cuer),
KOTOpBbIM 3akimtovaercss Mexnay bankom u KiumeHToM He HHade, Kak MyTeM
MPUCOEIMHEHHUS K PEAJIOKEHHBIM HacTossuM O01muM yciioBusM JoroBopa B Lieiom
U COACPKUT uiaeHTu(uKanmonHsie nanubie Knnenra, Homep u Bamoty Cuera (nanee
— HacrosAmui Jlororop).
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Horosop IO — JloroBop Ha Oka3aHHW€ YCIAyT JUCTAHIIMOHHOTO OAHKOBCKOTO
oOcnykuBaHusi wid JIoroBop Ha OKa3aHHE YCIyr B MOOWIBHOM MPHUJIOKEHUU
«MTBank Mobyy.

Hcnons3oBanue Kaprouku — coBepuieHne [epxkarenem Kaproukum c
npumeHeHueM KapTtouku nubo ee peKBU3WUTOB, IJIATEKHOTO CEpBUCA JIEHCTBUM, B
pe3yibTaTe KOTOPBIX OCYIIECTBISIOTCS IUIATEKHBIE ornepanuyd W (Wik) oneparuu
BbIJIaYM HAJIMYHBIX ACHEXHBIX cpeAcTB [lepxkaremo Kaproukum u (wim) BHeceHUs
HaJIMYHBIX JEHEXHBIX cpenactB Jlepxarenem Kaprouku (¢ y4yeToM BO3MOKHBIX
(GYHKIIMOHATBHBIX ~OTPAaHMYEHMHA MO HCMONb30BaHMIO Kaprouku), a Takke
OKa3bIBAIOTCS HHPOPMAIIMOHHBIC MJIATSKHBIE U UHBIC YCIYTH.

KapTouka (6aHKOBCKasi IiaTekKHasi KapTOykKa, B T.4. BUPTyallbHas KapTOYKa) —
IUIAaTEXKHBIA  MHCTPYMEHT, oOecneunBatromuii goctyn k Cuery Kiumenrta npns
MOJIYYEHUS] HAJIMYHBIX JICHEKHBIX CpPEICTB M OCYIIECTBICHHUS pPAacyeToB B
Oe3HaInYHON (opMme, a Takke o0ecreuyMBarOlIMi MPOBEACHUE WHBIX ONEpaluid B
COOTBETCTBUM C 3aKOHOJaTenbcTBOM. Bbimyck Kaprouku Bo3MoxeH —0e3
UCIIOJIb30BaHusl 3aroToBkM KapTouku ((u3MYecKOro HOCUTENs), Ha IIACTUKOBOM
3aroTOBKE WJIM MHOM HOcuTese nHpopMauuu (B HIHOM BUJE).

Knuent (Bnagenen Cuera) — ¢usnueckoe U0, 3aKiiouuBiIee ¢ baHkoM
JloroBop.

KpenauToBas aBTopuzanus - paspemienue banka u (vim) Braaaensiia [lnatexHoi
CUCTEMBl ~HAa  COBEpUIEHHME OlepaluMd Mpu  HUCHoJb30BaHUM  Kaproukw,
COMPOBOXK/IAIOIIECECS] YBEIMUYEHHEM OCTYNHBIX JJI HMCHOJb30BaHUs Jlepxkarenem
KAPTOYKHU JCHEXKHBIX CPEJCTB Ha 3alpallliBAEMYyI0 CYMMY B MOMEHT IOJIYYEHUs
O0aHKOM-3KBallepOM pa3pellieHUs Ha MPOBEACHHE OMNepaluy MNpU HKCIOIb30BaHUU
Kaprouku.

MoOusibHOE YCTpONCTBO - MOOWJIBHBIN TenepoH, cMapT@OH, MIAHIIET, CMapT-
4acel U Jp. CO BCTPOECHHBIMU TEXHOJOTHSMH, MPEAOCTABIIIOIIMMHU BO3MOXXHOCTD
WHULIMMPOBAHUSA TUIaTeXa ¢ Ucnosib3oBanrueM Kaprouku ¢ npuMmenenueM I lnarexnoro
cepBuca.

HeaBropuszoBanHas onepauus - IJIaTexHas onepanus, 1o Kotopou [epxkarens
Kaproukn He mpenocTaBuil CBOE COIVIACME HA OCYIIECTBICHUE 3TOM IUIATEHKHOU
OIepaLyH.

HeyperynupoBaHHbII OCTaTOK 3aJ0KEHHOCTH — CyMMa JICHEKHBIX CPECTB,
MPEBBIIIAIONIAST OCTATOK JeHeXHbIX cpeAcTB no Cuery Kimenra u (unu) aumur
oBepapadta mo Cuery (mpu ero HaJIM4UM), JUOO MaKCUMaJIbHBIA pa3mep (JIUMUT)
KpeauTa (3a UCKIIIOUeHHEM OBepApadTHOro KpeauTa) U (Wiau) MpeaesibHbIA pa3mep
€IMHOBPEMEHHOM 33JJ0JKEHHOCTH IO HEMY, U OTpaxaroias 3a0/keHHoCcTh Kinenrta
nepea bankoM, BOZHHMKIIYIO B pe3ysibTare ucnosib3oBanus Kaprouku ee Jlepxkarenem
JUIsT MHALMMpOBaHus Iuiatexxerd Jlepxkartenem Kaprouku, moigyyeHus HaIHMYHBIX
NEeHexHbIX cpencts [epxkarenem Kaprouku, npu OCYHIECTBIEHUM BaJIKOTHO-
oOMeHHbIX oneparuii Jlepxkatenem Kaproukwu.

OOmume ycnoBus — Hacrosimue OOmuMe YCIOBHA JOTOBOpa TEKYIIETOo
(pacueTHOr0) OaHKOBCKOTO cuera. Hacrosmue OOmmMe yCIOBHS — SBISIOTCS
HEOThEMJIEMOM YacThio Jlorosopa.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K
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Opranuzanusi TOproBiu (cepBuca) - CyOBEKT IUIATEXKHBIX MPaBOOTHOIICHUIA,
peanu3yroni  ToBapbl  (BBINOJHSAIONIMK pabOThl, OKAa3bIBAOIIMA YCIYTH) W
MPUHUMAIOIIUHI TIJIATEXKHU B OIJIATy ToBapa (paOoThl, YCIyTH) UK TPUHUMAIOIIUN B
COOTBETCTBHM C 3aKOHOAATEIBCTBOM HMHBIE IUIATEKHU IMOCPEACTBOM HCHOJIb30BAHUS
MJIATEXKHBIX HHCTPYMEHTOB U (UJTU) CPEJICTB IIaTexa.

[InaTexxHas cucreMa — MeXIyHapoIHas MIlaTexHas cuctema Visa International,
Mastercard Worldwide, nmnatexxnas cuctema benkaprt.

[InaTexxHbI CepBHC — IUIATEXKHAs yCiIyra, npeaocrasisieMas baHkom
Hepxaremto KapToukw, B paMKax KOTOpPOH OOECIeYMBaCTCI BO3MOXHOCTH
WHULIMMPOBAHUSA TJIaTeXa C UCIIOIb30BAaHUEM TEXHOJIOT 1, BCTPOCHHBIX B MOOUJILHBIE
YCTPONCTBA M MPEAOCTABIIEMBIX KOMITAHHSIMHU-PA3pabOTIYMKaMU TaKUX MOOMIBHBIX
ycrpoiicts (Samsung Pay, Apple Pay u npyrue aHaJlorH4dHbIe).

[IMH-konq — mnepcoHaNbHBIA HMIACHTU(PUKAUMOHHBIM HOMEp (YyHUKaJIbHAA
nocyienoBaTeabHOCTh  IMdp, u3BecTHas Toiabko  Jlepkaremo  Kaproukm),
ucnosib3yemblii bankom npu nposeaeHun ayrentudukanuu Jlepxkarens Kaproukw.
[INH-kox MOXKeT HampaBisiThCd Ha HoOMep MoOwmiIbHOrO TenedoHa Jlepxkarens
Kaprouku nocpenctBom SMS-cooOiieHus MO0 BpydaThCsl TUYHO B 3are4aTaHHOM
KOHBEPTE OJIHOBPEMEHHO C BblAaueil Kaprouku.

[InaTexxHas cucreMa — MEXIyHapOIHas TUIaTex)Has cuctema Visa International,
Mastercard Worldwide, nnatexunas cucrema benkapt.

ITpaBuna BIIK — mpaBuia moip30BaHus 0aHKOBCKUMHU IIJIATEKHBIMU KapTOUKAMHU
3A0 «MTbank».

[IpoueccunroBas  cucreMa —  MPOTPAMMHO-TEXHUYECKHM  KOMILIEKC
[IpoliecCHHrOBOrOo  LEHTpa,  MO3BOJIAIOMIMI  OCYHIECTBJISATH  OMNEpPallUd  C
ucrnosib3oBanueM KapTouek, NpoBOAUTH Yy4Y€T OIepauuid, OMNPEAeNATh YCIOBUS
ucnonb3oBanusi Kaprouek baHka, a Takke NMPOM3BOAUTH PacyeTbl ¢ YYaCTHUKAMHU
[1maTe:xkHOM CUCTEMBL.

Ilepeuenp Bo3HarpaxacHuil — llepeyeHp BO3HArpaXXACHUU 110 ONEPALUSIM C
KIMeHTaMu u OaHkamu-koppecnongeHtamMmu 3A0 «MTbank», pa3merieHHbI Ha
Caitte banka. Pa3Mepbl BoO3HarpaxiaeHuUi 3a OKa3blBaeMble baHKOM YCIyTH,
yka3zaHHble B llepeuHe BO3HarpaxIeHWi, B 4YacCTH, OTHOCSLICKUCS K HACTOALIEMY
JloroBopy, SIBISIFOTCS] €M0 HEOTHEMIIEMOMN YaCThIO.

Caiit banka — opunuanbubiii caiitT banka B cetu IHTepHET, pacnoioKEeHHbIN 110
anpecy www.mthank.by.

CooOmenne — yBenomienue Kmmenrta ([epxkarens Kaprouku) uepes
ANIEKTPOHHBIE KaHaiubl WH(popMupoBanus (SMS-coobmieHue, push-yBegomiieHue,
COOOIIIEHHEe, HAIMpaBJIICHHOE TIOCPEJICTBOM HCMOJb30BaHUSI MecceHkepa Viber,
AJIEKTPOHHOM TOUTHI) 00 omepalusx ¢ UCMoJib3oBaHUEeM KapTouku, a Takke WHBIX
orepanusax 1 yciayrax, NpeyCMOTPEHHbIX HacTosumM JloroBopom.

Cucrema NUCTaHIIMOHHOTO OaHKOBCKOro oOciyxkuBanus (mamee — CJIBO) —
COBOKYIMHOCTh TEXHOJIOTHUW, MPUMEHSIEMBIX B IIEJISIX MPEIOCTaBICHUS OAHKOBCKHUX
YCIIYT U OCYIIECTBICHUSI OAHKOBCKHX OIEpaliii C MCIOJIb30BAHUEM IMPOTPAMMHBIX
CPEICTB U TEIEKOMMYHUKAIIMOHHBIX CHCTEM, OOECIEeYMBAIOIIUX B3aUMOCHCTBHE
banka ¥ KJIMEHTOB, B TOM YHCIE Mepeadyy 3JIEKTPOHHBIX JOKYMEHTOB W (WJIN)
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JlokyMeHTOB B »jeKTpoHHOM Buje: «WHtepHer-Oank «Mo# bank», MoOuibHOE
npuioxenue «MTBank Moby».

Croponsl — bank, Knuenr.

USSD-3amnpoc — cooO1iieHre B 32JIGKTPOHHOM BHUJIE, HaIpaBiisieMoe Jlepxkarenem
Kaprouku B bank co cBoero MoouiabHOro tenedona ¢ uenbio aktuBanuu Kaprouku, a
TaKK€  TO3BOJISIONIEE  BOCIOJIb30BaThCs  HMHBIMU  yceiyramu.  USSD-3ampoc
BeImosiHsgeTcs  Jlepxkatenem Kaproukum myTeM BBOJa Ha KiaBHaType TenedoHa
KOpPOTKOM KoMOMHammu 1udp W CHUMBOJOB (coriacHO uH(popMamuu 1O
ucrnosb3oBanuto USSD-6ankunra, pasmemniendor Ha Caiite banka) ¢ mocneayromiei
OTIPaBKOW CPOPMUPOBAHHOTO COOOIICHHS B baHK.

TepMuHbl «aBTOpU3aLUSY, «OaHK-dKBaep», «OaHK-dIMUTEHT», «OaHKOMAT,
«OJIOKUPOBKA KAPTOUKH», «MHPOKHUOCK», «KAPT-4€K», «IUIATEHKHBIM HHCTPYMEHT,
o0ecreunBaoOIIUi UCIIOJIB30BAHUE KAPTOUKHM», IPOIIECCUHIOBBIA LIEHTP», «IIYHKT
BbIIaYM HAJIMYHBIX JIEHEXHbIX cpeacTB (manee — [IBH)», «pexkBU3UTBHI KapTOUKW»,
«OMHCCHSI KapTOYKW» HCIIONB3YIOTCA B HacTosmeMm JloroBope B 3HAaYCHUSX,
onpeneneHHbIX B MNyHKTe 2 «MHCTpyknuum o0 OCYIIECTBICHUHM ONEepaluid ¢
OAHKOBCKUMH IJIATEKHBIMM ~ KAPTOUYKAMU M IJIATEKHBIMM ~ MHCTPYMEHTaMH,
00eCneunBalOIIMMA  MX  HUCHOJIb30BAaHUE», YTBEPKIEHHOM  IOCTaHOBJICHHUEM
[IpaBnenus HannonansHoro 6anka Pecniyonuku benapycs ot 06.10.2022 No378.

TepMuHbl  «ayTEHTU(UKAMOHHBIE JAHHBIE», «IUIATEXK»,  «IUIATEKHAs
ornepauus», «IUIaTeKHbIA HHCTPYMEHT», «IoJjlydarenp Iuiarexka (OeHeduimap)y,
«MPOLECCUHT», «YHUKAJIbHBIM UACHTU(PUKATOP» MCHOJIB3YIOTCS B 3HAUYCHUSX,
ONpEENECHHbIX MYHKTOM 1 cTaThbM 2, 4acThbiO BTOpPOMl MyHKTa 2 cTaThM 28 3akoHa

PecnyOnuku benapych «O MIAaTeXHBIX CHUCTEMAax U IUIATEXKHBIX yClIyrax» oOT
19.04.2022 Ne164-3.

1. IPEJAMET JOTOBOPA

1.1. B cootBerctBuu ¢ HactosimmM JloroBopom baHk 00s3yeTcsi OTKPHITH
Kimnenty Cuer M npelocTaBUTh BO3MOXKHOCTh OCYIIECTBIICHUS ONEpallid, a TaKKe
OCYILIECTBIISIET BeAeHHE U oOciyxuBaHue Cuera, XpaHEHHE ICHEKHBIX CpPEICTB
Kimenra, 3auncnenue Ha CUeT JEeHEKHBIX CPENICTB, MOCTYNAIINX B 063y Kinenra
B HAJIMYHOU 1 Oe3HaAIMYHOM (popme, BbINOJIHAET opydenust KiineHnrta o nepeyucieHuu
U BblJlay€ JICHEKHBIX CpeACTB co CyeTa B COOTBETCTBHMU C 3aKOHOJATENILCTBOM, a
Knuent npenocrasiser banky npaBo ucnoyib30BaTh BPEMEHHO CBOOOIHBIE IEHEKHBIE
cpeacTBa, Haxoxasmuecs Ha Cyere, C YIUIATOM MPOLEHTOB B COOTBETCTBHM C
HacTtosAmrM J[OroBOpOM M YIUIAUMBAET BO3HArpakKJACHHUE 3a OKa3biBaeMble baHKOM
yciyru cornacHo [lepeuHro Bo3HarpaxIeHui.

1.2. IIpaBo banka Ha OTKpBITHE U BeJIeHNE OAHKOBCKUX CYETOB (PU3HUECKUX JIUII,
OCYILIECTBJICHME pACUYeTHOTO M KAaCcCOBOTO OOCIYKUBaHHUsS (PU3UUYECKUX JIHIIL
MOJTBEPXKIAETCS JIMIEH3UEH Ha OCYIIECTBICHHE OAaHKOBCKOM JESTEIbHOCTH,
BbilanHOM HanmonaneupiM Oankom PecnyOnuku bemapych, pekBU3NWTHI KOTOPOW
pa3menieHbl Ha Caiite baHka.
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1.3. Tlopsimox u ycnoBus BeneHuss CueTa, HUCMOIB30BAHUS U OOCITY>KMBaHUS
Kaprouku, opraHuszanus  pacuyeToB MO  ONEpalMsM  PErIaMEHTUPYIOTCS
3aKOHOJIaTEILCTBOM, TpaBuiaMu IInarexHoit cuctemsl, [IpaBunamu BIIK, npyrumu
JIOKaJIbHBIMA TIPaBOBbIMH akTamMu banka u Hacrosmum J[loroBopom. Ilopsmox u
YCIJIOBUSI UCTIOIB30BaHUS (C YYETOM BO3MOXKHBIX (PYHKIIMOHAIBHBIX OIPAaHUYECHUI) U
oOcnykuBanusi Kaprodek pacnpocTpaHsioTcs Ha Bce JOMOJHUTENbHbIe KapTouku,
smuTHpoBaHHbIe K CueTy u 00s3aTenbHbl IS Beex Jleprkareneil HOMOTHUTEIbHBIX
Kaprouek tak xe, kak u js Kimenra.

2. TIPABA U OBSAA3AHHOCTHU BAHKA

2.1. bank o06s3yeTcs:

2.1.1. mocne 3akiroueHms HacTosero Jloropopa oTKpeITh CUET (C MPUCBOCHUEM
eMy HOMEpa, MO3BOJISIONIET0 YCTAHOBUThH MPUHAICKHOCTh Takoro Cuera) KimneHty
HE Mo3/1Hee pabovero JIHs, CIeIYIONIEro 3a JHEM 3aKII0ueHus HacTosmero JJorosopa;

2.1.2. B yCTaHOBJIEHHOM MOPSAKE 3a4UCIATh Ha CUET MOCTYIMaruue B MOJIb3Y
Knuenra neHexHbie cpecTBa (C y4eToM 0COOEHHOCTEH, YCTAaHOBICHHBIX HACTOSIIIUM
HoroBopoMm, JoroBopom JIBO wu Ilepeunem Bo3HarpaxkJieHuii), BBIIOJHSITH
pacniopsbkenusi KimeHnTta o nepedrciieHuu U BblJadye JEHEKHbIX cpelcTB co Cyera, u
ocyecTBisITh 0 CueTy WHBIE OlNepaluu, MPeaIyCMOTPEHHBIE 3aKOHOATEIbCTBOM,
KpOMe€ cily4aeB, Korjia baHk oTka3bIBaeT B MpoBeIeHUH (PMHAHCOBOM omepaiuu Jauoo
MPUOCTAHABIUBAET (PMHAHCOBYIO OIEpPALMI0 MO OCHOBAaHUSIM, YCTAHOBJICHHBIM
3aKOHOAATEIbCTBOM;

2.1.3. B yCTaHOBJIEHHOM HAcTOSIIMM JIOrOBOPOM TOpSIAKE HAYUCIATH H
BbITJIauuBaTh KIIMEHTY TpOIEHTH 3a TMOJh30BaHUE JICHEXKHBIMH CPEJCTBAMH,
Haxoasmmmucs Ha Cuere, MHOE BO3HarpaxjacHue (IJaTy), MNPEeayCMOTPEHHOE
HacToAmuM JloroBopom u [lepeunem Bo3Harpaxi€HUM;

2.1.4. ocymecTBasATh 0OcaykuBanue KiimeHTa B COOTBETCTBHH C YCTAHOBJICHHBIM
bankoM pexxruMoM paboThI mojipasaesieHus banka;

2.1.5. rapanTupoBaTh coOMIOIeHE 0aHKOBCKOM TaifHbl KiTneHTa B COOTBETCTBUH
C 3aKOHOJIATEIbCTBOM;

2.1.6. npu mmuHoM oOpamenun KinmenTa B moapasaenenne banka nmpegocraBuTh
Knuenty nmo ero TpeOOBaHUIO €XKEMECSYHYH0 BBIMUCKY Mo CyeTy Ha OymMakKHOM
HOCHUTEJIE.

[TognmuaHoCcTh, BbIMUCKHM 10 CyeTy yaocToBepsieTcs padoTHuKoM banka,
MOATOTOBUBIIIUM BBIMUCKY, ITyTEM €€ MOJANMUCAHUS U TPOCTABJICHUS OTTHCKA IITamIia
banka. [lyonukatr Beimucku no Cuery bankoMm He mnpenocrtaBisercs. B ciydae
HeoOXxoauMocTu mnoiyudeHuss KnueHtom nybnukarta BhITUCKKA 1O CueTy paOOTHUK
banka roToBUT HOBYIO BHIMHMCKY Mo Cuery 3a TpeOyeMmblil (aHaJOTUYHBIN) MEepUo.
BPEMEHU.

Kimenram, moakmtodeHHbIM K «MHTEpHET-0aHK «Moii bank», NmpeaocTaBisATh
BBITIUCKY B JIEKTPOHHOM BHJI€ ¢ HHPOPMAIHEH O MBYWKCHUH JIEHEKHBIX CPEJICTB TI0
Cuerty, chopmupoBanHO# 1o 3anpocy Knuenra ¢ ucnonp3oBanueM «MHTepHET-0aHK
«Moi banky;
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2.1.7. uadopmupoBath KirieHTa 0 HAIMYMM 3aJ0JDKEHHOCTH Tiepes] baHkoM 1o
HacTtosimeMy JloroBopy Jro0ObIM U3 CHOCOOOB, MpeAycMOTpeHHBIM 1. 9.3 OO0umx
YCIJIOBU HE UCKITIOYasi BO3MOXKHOCTH UX KOMOMHHPOBAHUS;

2.1.8. B cunyuae pactopxenusi Hactosimero JloroBopa (3akpbiTusi Cuera)
BO3BpaTUTh KIMEHTY OCTAaTOK AEHEXHBIX cpelncTtB Ha (Cuere mocie 3aBepllieHUs
pacyeToB ¢ baHkoM, CBSI3aHHBIX ¢ MCMOJB30BaHKEeM KapTouku, a Takxke UCTIOTHEHUS
BCEX 00513aTeNbCTB MO HacTosmeMy /JoroBopy. Bo3BpaT ocTaTka I€HEKHBIX CPEJICTB
NPOU3BOAMTCS Ha OCHOBaHWM 3asaBieHUs Kimenta Ha 3akpeiTue Cuera 10
ycraHoBJeHHON bankoMm ¢opme, mo yemorpenuto Knuenra:

- HATMYHBIMH JICHS)KHBIMU CPEJCTBAMU (C yUETOM MOJI0KEeHUH myHKTa 2.1.12);

- 0aHKOBCKHMM IIE€PEBOIOM Ha Apyroi cueT Knrenra, oTKpbIThiii B baHke;

- 0aHKOBCKMM MEpeBOJOM Ha cyeT baHka Mo ydery pacyeToB IO MPOYHUM
omnepanusM, ¢ MocIeayoner BeiriaTon Kimmenry;

2.1.9. cBoeBpeMeHHO nHGopMupoBath Jlepxkarens KapTouku o HEBO3MOXKHOCTH
OCYILECTBJICHUSI OIEpalii MpU HCMNOJIb30BaHUM KapToyku B cCilyyae IUIAHOBBIX
HEPEPHIBOB U COOEB, MOBJIEKIINX HEPAOOTOCIIOCOOHOCTh MPOTPAMMHO-TEXHUYECKUX
CpencTB, obecrneunBaromux obciyxuBanue Jlepxarens Kaprouku, a Ttakke o
IUIAHUPYEMBIX ~ CPOKax  BOCCTAaHOBJIEHUS  pabOTOCIOCOOHOCTH  MPOrpPaMMHO-
TEXHUYECKUX CPEJCTB NOCPEACTBOM pazMelieHus yBeaqomiieHus Ha Caiite baHka;

2.1.10. npOAOKUTENBHOCTh COOsA, TMOBJEKIIETO HEPabOTOCTTIOCOOHOCTH
IIPOrPaMMHO-TEXHUYECKUX CPEACTB, OOECIEUMBAIOIIMX OOCIyXuBaHue JlepxkaTeins
Kaprouku, koTopas Ciay>KUT OCHOBaHUEM Uil yBenomyeHust KimeHrta corjiacHo .
2.1.9 OOmmx ycmoBH O HEBO3MOXXHOCTH OCYIIECTBICHHUS OMNEpaluid TMpu
UCIOJIb30BaHUU KapToukM, yCTaHABIMBAETCA:

- oT 15 mMuHyT U Oonee — it cOO0sl, MOBJIEKIIEr0 HEPAOOTOCIIOCOOHOCTh CETH
O0aHKOMAaTOB, HH()DOKMOCKOB, TEPMHUHAJIOB, a Takxe [IporieccunroBoit cucteMsl banka
B pabouue JIHH;

- oT 30 MuHyT U Oosiee — JuIst cOOsI, TTOBJIEKIIErO0 HEPAOOTOCIIOCOOHOCTh CETH
O0aHKoMaTOB, MH()OKUOCKOB U TEPMUHAJIOB, a Takke [IpoiieccuHroBoii cucrems! banka
B BBIXOJIHBIC W (WJIM) Ipa3AHUYHBIC JTHU;

2.1.11. B ycTaHOBIEHHBIE 3aKOHOJATEIHLCTBOM CPOKH YBeIOMUTH KimeHrta o
HEOOXOMMOCTH ToTalleHnus cyMMbl HeyperyianpoBaHHOTo ocTaTtka 3aJ0KEHHOCTH
nocpeacTBoM HanpasieHus Kinuenty CoobiieHus;

2.1.12. BeIjaBaTh HAJTUYHBIC JEHEXKHBIE cpefcTBa co CyeTa B mpejenax ocTaTka
JEHEXHBIX cpeACcTB Ha CyeTe B COOTBETCTBUHU C MOJIAHHOMW MPEABAPUTENBHO 3asBKOM
Ha BBIJAYy HATMYHBIX JICHSIKHBIX CPEIICTB B CPOK HE mo3aHee 5 (matu) pabounx qHEH
C MOMEHTA MOJYYEHUs] YKA3aHHOW 3asBKU. 3asiBKa Ha BbIJaUy HAJUYHBIX JIEHEKHBIX
CPEIICTB MOKET OBbITh IPUHSATA B YCTHOU (hopme 1o Tenedony padboTHukom KoHTakT-
neHtpa baHka, B TmHUChbMEHHOW ¢opMe paObOTHUKOM TojapaszzaeieHusi baHka,
MOCPEACTBOM OOpalleHHs B COLMANBHBIX CETSIX, MECCEHKepax, yaTaxX, COOOUICHUSIX
B uate CIIbO «UuTepHet 6ank «Moi bank» unu mobunbpHOTro ipritokerus: « MTBank
Moby». [Ipu 10CTaTOYHOCTH HAIMYHBIX IEHEKHBIX CPEACTB B MOIpa3aeicHnn banka
JIeHeKHbIe cpecTBa co Cuera MOryT OBITH BhITUIAYEHBI B ICHb oOparnienus Kiuenra,
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2.1.13. wnampaButh KiumeHTy NUCbMEHHOE YBEIOMJICHHE O pe3yJibTaTax
paccMoTpeHust ykazaHHoro B 1. 3.1.17 OOmux ycnoBui 3asiBI€HHUS B CPOK, HE
npeBbimamuii 90 (AeBIHOCTO) KaJeHAApPHBIX JIHEW C JaThl ModydeHuss baHkom
TaKOro 3asiBJICHUS;

2.1.14. GnoxupoBath Kaptouky mo oOpamenuto Kiumenta o6 yrepe wuiu
xumennn Kaprouku (B cinyuyae nonydenuss Knuentom KapTtouku Ha duzmyeckom
HOCHUTEJIE — TUIACTUKOBOM 3arOTOBKE);

2.1.15. ucnosHATH TIaTeKHBIC MHCTPYKITMU KiTMeHTa B CPOKH, YCTaHOBIICHHBIC
3aKOHOJATEIBCTBOM;

2.1.16. Bo3mectuth KimmeHTy ymiepO, NPUUYMHEHHBIM HEABTOPU30BaHHBIMU
IJIATSKHBIMUA OTEPAIMSAMHU, HAPYIICHUEM IMOpsIKAa WHUIMUPOBAHUS W TOPSIIKA
MPOBEJICHUS IUIATEKHBIX  OMepaluii, 3a HCKIIOYEHHEM CIy4daeB, Korja
COOTBETCTBYIOIIME COOBITUSI CTadl BO3MOXKHBI ~ BCIIEZICTBHE HECOOIIOACHUS
Kmuenrom wunmu [epxkarenamu Kaprouek, smutupoBanHbix kK Cuery Kiumenra,
TpeOOBaHMIT 3aKOHOIaTEILCTBA WM HacTodiero JJorosopa.

2.2. baHK UMEET MpaBo:

2.2.1. ocymecTBISTh KOHTPOIB 3a coOmoaeHneM KiimeHToM 3aK0OHOAaTeNnbCTBA
IIPY COBEPLIEHNH UM OIIEpalMi C UCTI0JIb30BaHueEM KapTouku;

2.2.2. B OHOCTOPOHHEM TOPSAAKE OTKA3aThCA OT HCIIONHEHHWS HACTOSIIEro
JloroBopa, NpEeKpaTUTh WM NPHOCTAaHOBUTH JAcicTBUe KapTouku, OTKa3aTh B
BbIMycke B oOpamienne Kaprouku, oTkazate KnueHTy B mpoBeIeHUM Olepalnuu o
Cuety u (UIM) IPUOCTAHOBUTH €€ OCYIIECTBIICHUE B CIECAYIOIIUX CIydasix:

- HenpenocrapieHne KineHToM HEOOXOAMMBIX JOKYMEHTOB U CBEACHUN ISt
IPOBEICHUS ONEpallii, HapyIIeHUs1 TpeOoBaHUM K 0(hOpPMIIEHUIO JOKYMEHTOB;

- oOHapyxeHue bankom coBepuieHHbIX 1o CueTy omepainui, CBSI3aHHBIX C
OCYIIECTBJICHUEM MPEANPUHUMATENBCKON JEATENbHOCTH, W (WJIM) JEHEXKHBIX
cpenctB  Ha  Cuere, TOCTYNMBIIMX B  pe3yJbTare  OCYILIECTBIICHUS
MPEANPUHUMATENBCKON ACSITENBHOCTHU (32 UCKIIOYEHUEM MOCTYIUICHHS C TEKYILETO
(pacueTHOr0) GAHKOBCKOrO cyeTa WHIMBHAyalbHOrO mnpeanpuHumarens Ha Cuer
JEHEXKHBIX  CPEACTB,  SBISIIOLIMXCS  JOXOJOM  OT  MPEANPUHUMATEIBCKON
JEeSATENBHOCTH);

- HEMCIOJIHEHNE WM HEeHaJIIexallee ucnojgHenue KimenroM 00513aTenbeTB o
HacTtosimeMy [lorosopy;

- BO3HUKHOBEHHE TMOJO3PEHUN, YTO JeATeNbHOCTh KimeHTa MoXeT ObITh
CBA3aHAa C JIeTaJM3alMedl  JOXOAOB, MOJYYEHHBIX NPECTYIHBIM  IIyTEM,
(uHAHCHUpPOBAaHHEM TEPPOPUCTHUECKOM JIEATENBHOCTH U  (PUHAHCHPOBAHHEM
pacupoCTpaHEHUs! OPY>KHsSI MACCOBOI'0 MOPAXKEHUS;

- He npeacTaBieHne KimeHnTom JoKyMeHTOB (CBeAeHMi) HeoOXoauMbIX baHky
JUIsT  WASHTU(UKAIMK ~ YYaCTHUKOB (MHAHCOBOM  omepamuu, BepudUKaImy,
0oOHOBJIEHUS (aKTyanu3alm) JaHHbIX 0 KineHTe, MosiCHEHUsI CyTH COBEPILIAEMBbIX IO
Cuery (uHAHCOBBIX omnepanui, NOATBEP)KICHUS HCTOYHUKA IPOUCXOKICHUS
cpexncts Ha CyeTe, a TAKXKE B MHBIX CIIydasiX, IPELyCMOTPEHHBIX 3aKOHO1aTEIbHBIMU
aKTaMM O MPENOTBPALLCHUU JICTAIM3AUUU JOXOAOB, IOJYYEHHBIX NPECTYIHBIM
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nyTeM, (PMHAHCUPOBAHUSA TEPPOPUCTHUECKOW ACSATENBHOCTH U (DPUHAHCUPOBAHMS
pacnpocTpaHEHUs: OPY>KHUsSI MACCOBOTO TOPAXKEHUS;

- MOJO3peHHEe WM Hajauuue y baHka wuHbOpMalM O COBEPIICHUH C
ucrnoyib3oBaHueM KapTtouku omnepanuii, MNOBIEKIIUX MOCTYIJICHUE JIEHEKHBIX
cpenctB Ha Cuer Kimenta B pe3ysbTaTe MOLIEHHUYECKOTO HWHHUIIMUPOBAHUS
IUIaTexXKa;

- UHBIX CIyYasX, IPEAYCMOTPEHHBIX 3aKOoHOAATENbCTBOM, [IpaBrmiamu BIIK n
HacTosiuM JloroBopowm;

2.2.3. otkazarb Knmenty B 3ameHe (mepeBbiltycke) Kaproukum B ciydae
HEHa/IJIeKAIEro UCTIOTHEHHsI 00513aTeNbCTB M0 HacToseMy Jlorosopy;

2.2.4. 0e3 mpenBapuTenbHOrO yBemaomieHuss KimeHta ycTaHaBIMBaTh W
M3MEHATH OTpaHUYCHUS (JIMMUTHI) Ha ONlepalliy C Ucnojib3oBaHueM KapTouku, B ToM
YyCl€ MO KOJUYECTBY OINEpaluid MU MaKCUMaJbHOMY pa3Mepy OIepaluii
ycraHoBiieHHble bankoMm B cootBercTBuu ¢ [lpaminamu BIIK u (wnm) ycrnoBusmu
npoaykTa/TapudHOTo 1m1aHa, pu 3TOM MOTYT YCTaHABIUBATHCS PA3IMYHbBIC TUMUTHI
B 3aBUCMMOCTH OT TE€PPUTOPUU COBEPUICHUS ONEpAIMii, TUIOB KapTOYEK, BUIOB
orepaluii, BUJI0B OpraHu3aluii TOProBiIu (cepBuca) u T. II.;

2.2.5. 6710KMpPOBATh KapTOUKY, SMUTHpOoBaHHYIO K Cuery KineHra o nmpuunne
KOMITpOMETalMu 0e3 TMoydeHusi corjacusi Ha OnokupoBky Kimenrta mu6o
Hepxarens KapTouku, HaJAEIECHHOTO TMOJHOMOYMSIMU, TMPEIOCTABICHHBIMU B
YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM TMOpSIKE, C yBeAomJieHHeM Jlepxkarens
KapTtouku, HafelIeHHOr0 MOJHOMOYHUSMH, MPEIOCTABICHHBIMU B YCTAHOBJICHHOM
3aKOHOJIaTEILCTBOM Nopsake, uiau Kinuenrta o0 3ToMm;

2.2.6. caMOCTOSITEIPHO Ha OCHOBAaHWH TUIATESKHOTO Opjaepa, 0hOpMIICHHOTO B
COOTBETCTBUM C 3aKOHOJATEIHCTBOM U JIOKAJIBHBIMM TPABOBBIMU akTaMu baHka
criichiBaTh co Cuera ommO0YHO MepeyncaeHHbIe (3auuciaeHHbIe) Ha CUeT JeHeKHbIE
cpenctBa (B T. 4. CyMMbl M3JIMIIHE BBIIJIAYEHHOT0 BaHKOM BO3HarpaxacHus —
IIPOLIEHTOB, MaHU-09K (money-back) u moJ0OHBIX BHITIIAT), CHUCHIBATH MOTHOCTHIO
MO0 YaCTUYHO CYMMBI, OIIMOOYHO HE CrUcaHHble co Cuera, 3a4nuCisiTh MOTHOCTHIO
00 YaCTUYHO JCHEXKHBIC CPEICTBA, OITMOOYHO cricanHble co CyeTa.;

2.2.7. B cnydae TOCTYIUICHHS B baHK JEHEKHBIX CPEJCTB IS 3a4MCIICHUS HA
Cuer B BamtoTe, OTNIMYHOM OT BaimtoTel Cuera, KimeHt nopyuaer banky nmposectu
CBOMM IUIATE€XHBIM opJiepoM 3auucieHue Ha Cuer cymmbl B Bamore Cuera,
SKBUBAJICHTHOW TOCTYNMUBIIUM IS 3auuciieHuss Ha Cuer cpeacTtBaMm IO Kypcey,
ycTaHoBlieHHOMY baHkoM Ha gpaty u BpemMs o00pabOTKM omnepaluud B
aBTOMATU3UPOBAHHON OaHKOBCKOM cucremMe 1o CueraM, JOCTYNl K KOTOPBIM
npenocTasisiercss 6e3 ucnosibzoBaHusi Kaprouku, B [IporieccuHroBoii cucrteme mo
CueraM, A0CTyn K KOTOPBIM IMPEAOCTABISIETCA C UCMoNb30BaHueM Kaprouku, eciu
POBEJICHUE TAKOW Orepaluu NpeycCMOTPEHO 3aKOHOAATENbCTBOM, M 3a4UCIUTh Ha
Cuer KnuenTa neHexxHble cpeAcTBa B Bamtore Cyera;

2.2.8. B cimyuae coBeprieHus KimeHTOM omeparuii B BaJIOTE, OTIWYHOW OT
BatOThHl Cuera, cruchiBaTh co Cuera CBOUM IUIATEKHBIM OPJIEPOM CYMMBI B BJTFOTE
Cdera, »SKBHUBAJICHTHBIE CyMMaM COBEpPIIEHHBIX ONEpaluii Mo  Kypcawm,
YCTaHOBJICHHBIM baHKOM IS COBEpIICHUS BaTOTHO-OOMEHHBIX OTEpaluii ¢
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ucrnosibzoBanueM KapTtouku, u (wiv) OOMEHHBIM KypcaM, YCTaHOBJIEHHBIM
[limatexxHOM CUCTEMOM Ha 1aTy U BpeMs IIPOBEICHUS pacueToB B [1naTexxHou cucrteme
U (WIKM) Ha 1aTy U BpeMsi o0paboTku omepaiuii B [IpoiieccuaroBoii cucreme;

2.29. Ha TOJHYI0 WM YAaCTUYHYIO TE€pelady BBIMOJHEHUS OTACIbHBIX
byHKUMNA,  OWU3HEC-NPOIECCOB, BHUJOB  JICATEIBHOCTH  JUJII  BBIIOJHEHHUS
AyTCOpPCHHIOBOM OpraHU3alliel ¢ LEeNbI0 pealn3aliu rnpaB u o0s13aHHOCTe banka
1o HacrtosimeMy /lorosopy;

2.2.10. cnuceiBaTh B OeccriopHoM mopsnake co Cuera KnueHta miaTexHbIM
opaepom baHka eHexXHbIE CPEICTBA HA OCHOBAHUH MCIIOTHUTEIBHBIX JOKYMEHTOB,
OTIpe/ICNIIEMbIX 3aKOHOAATEILCTBOM, B TOM YHCIIE€ B COOTBETCTBHUHU C IUIATEKHBIMU
unctpykuusmu AVUC NJO.

B cnyudae mocrymnenus B baHk anexkrponHoro aokymenta AMC MO,
coJieprKaliero O0MIyl0 CyMMY HEHCIIOJIHEHHBIX JACHEKHBIX 00s3aTenscTB Kinenra,
bank mnpuocranaBnuBaeT pacxoaHble omnepauuu no Cuery KiueHta Ha cymmy
HEHUCTOJIHEHHBIX JE€HEKHBIX 0053aTENIbCTB, YKa3aHHYIO B 3JIEKTPOHHOM JIOKYMEHTE
AUNC NO. Bank He paccMaTpuBaeT Bo3paxkeHus Kimenta no cnucanuto co Cuera
JICHE)KHBIX CPEICTB B OECCIIOPHOM MOPSJKE B CIydasX U MOPsAKE, KOTJa Takoe
CIHCAaHME JEHEKHBIX CPEJICTB MPETYCMOTPEHO 3aKOHOIaTEIbCTBOM;

2.2.11. oTka3ath B yJAOBIECTBOPEHUH XOJaTaliCTBA 00 U3BMEHEHUH OTPaHUYCHHI
(TMMUTOB) Ha OTIEpAIH C HCIOIb30BaHNEM KapTouku, B TOM 4HCIie IO KOJIHYECTBY
omepanii ¥ MakCUMaJIbHOMY pa3Mepy OIepanuid, yCTaHOBIEHHBIX baHkom B
cootBercTBUM € [IpaBunamu BIIK u (mnm) ycnosusimu npoaykra/TapudHoro niaHa,
OTpaHWYEHHUH (JTUMHUTOB) B 3aBHCHMOCTH OT TEPPUTOPHH COBEPILICHUS OIEpaIuii,
TUTIOB KapTOUYEK, BUJIOB OTEPAIlNii, BUIOB OpraHU3aIiili TOProBiu (cepBuca) u T. 1.;

2.2.12. ocymecTBnsATh pacceuiky uH(popmanuoHHbIX CooOmeHuit 1Mo
PEKBHU3UTaM, IIpeiocTaBlieHHbIM KinenTowMm;

2.2.13. nampasnath KnueHTy exemecsyHyro BbIUCKY 1o Cuery Ha ajapec
AJICKTPOHHOW TMOYTHI, MpeaocTaBicHHbI KineHtom baHky kak JnuHbIi e-mail
Knuenra, u (wm) nmocpenctsom ornpaBku CooOIeHni;

2.2.14. oTka3aTh B MPU3HAHUU HEABTOPU30BAHHOM OTIEPAIIMH, OCYIIIECTBICHHOM
¢ ucnonb3zoBanueMm Kaprouku, B ciaydasix, IpeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM,;

2.2.15. mpow3BOAWTH TIOTAlIEHUE MPOCPOUYECHHOW 3aJ0DKECHHOCTH  TIO
KPEAUTHBIM U JPYTHM OTIEPaIIUsIM, TIOJIBEP)KEHHBIM KPETUTHOMY PUCKY, BO3HUKIIICH
110 IOTOBOpaM, 3aKIF0YeHHBIM Mex Ty bankom u Kimentom, a Takxke mpocpodeHHOM
3aJI0JDKEHHOCTH TI0 OTUIaTe YCIAYr M CEPBHCOB, MpeiaracMbiXx baHKOM MO HHBIM
JI0TOBOpaM, 3aKII0YeHHBIM Mex 1y bankoM u KimmeHTom, myTem criucanusi J€HEeKHBIX
cpenctB co Cuera TuiaTeXHbIM opaepoM banka mpu otcyrcTBuu y Kiumenta
COOCTBEHHBIX JICHEXKHBIX CPEACTB HAa TEKYIIMX (pacyeTHBIX) WJIM WHBIX CYUETax,
OTKPBITBIX COTJIACHO YCJOBHSIM TakuX JOTOBOpoB. Crmcanne co CueTa TeHEKHBIX
CPEICTB B CYET IMOralleHUs TaKoW 3aJOJDKEHHOCTH, BBIPAXEHHOW B BaIOTE,
OTAMYHOM OT BamoThl (Cyera, OCYIIECTBISETCS MO KypCy, YCTaHOBJICHHOMY
HanmonansupeiM 6ankom PecryOnuku benapych Ha naty crnivcanus;

2.2.16. npy BO3HUKHOBEHUH POCPOUCHHOM 3a/10JKEHHOCTH 110 HEYTIIAYeHHBIM
B cooTBeTcTBUU C M. 3.1.5. O0muUX yclnoBUN KOMHUCCHUSIM, HAUMCICHHBIM baHkoM B


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M
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COOTBETCTBUM C [IepeunemM Bo3HarpakJeHuil 3a OKa3aHHbIE baHKOM IO HacTosAEMY
JIoroBOpy yCIyru, COMcCaThb CyMMY TaKOM 3aJ0JDKEHHOCTH IUIATEKHBIM OPJIEPOM
banka ¢ Tekymux (pacueTHbIX) OAHKOBCKUX M MHBIX cueToB KilMeHTa; ¢ TeKymmx
(pacueTHbiX) OaHKOBCKUX cueToB KiMeHTa B BaitoTe, OTJIIMYHON OT BatoThl CyerTa,
CIIMCAHUE JICHEIKHBIX CPEJICTB B CUET MOTALIECHHS] CYMM ITPOCPOYEHHBIX KOMUCCHM TTO
HacrosmeMy  JloroBopy — OCymIecTBIsieTCs IO  KypCy, YCTaHOBJIECHHOMY
HarnmonansupeiM 6ankom Pecniybnuku benapyce Ha naTy crimcaHus;

2.2.17. 3anpammuBath JO0BIE JOKYMEHTHI U UH(OpPMAIIMIO, HEOOXOAUMBIE NS
OCYIIECTBIICHUSI BO3JIO)KCHHBIX Ha baHK QyHKIMI 3aKOHOAATENBCTBOM O
MPEAOTBPALICHUN JIETaJU3alld  JI0XOJ0B, IOJYYEHHBIX IPECTYIHBIM IIyTEM,
(uHAHCHpPOBaHUS  TEPPOPUCTUYECKON  MEATENBHOCTH U (DUHAHCHUPOBAHUS
pacupoCTpaHEHUs OpPYKHS MacCOBOTO NOPAaKEHUSA, B TOM 4YHUCIE (PYHKUUH IO
UIEHTU(UKAIIMN YYaCTHUKOB (DMHAHCOBOW Omneparuu, BepuPpuKanu, 0OHOBIECHUIO
(axTyanuzanuu) nanueix o Kinvenre;

2.2.18. B cnywyae nocrtymuienuss B bank nisi 3aunciieHus Ha CYET CyMMBI
OIepalliy NEPEBOIA ACHEXKHBIX cpeACTB Ha KapTouKy, COBEPIIEHHON B yCTPOMCTBAX
(cepBucax) UHBIX OAaHKOB, B BAJIIOTE, OTJIMYHON OT BamoThl Cuera, KineHt nopyuyaet
baHKy npoBecTH CBOMM IIIATEKHBIM OPJIEPOM:

- 3aynciieHne Ha CYeT CyMMBI KypCOBOM pa3HULIbI, €CJIM CyMMa ITOCTYIIHMBIIIETO
(MHAHCOBOTO TMOATBEPXKIEHUS (KIUPUHTA) TPEBBIIIAET CYMMY KpPEAUTOBOI
aBTOPH3ALUY;

- criucanue co Cuera CyMMbl KypCOBOW pa3HUIIbI, €CJIM CyMMa MOCTYIMBILETO
(UHAHCOBOTO  MOATBEPXKIACHUS (KIUPHUHTA) MEHBIIE CYMMbI KPEIUTOBOM
aBTOpU3ALUY.

3auncnenue Ha Cuer wiu cnucaHue co Cyera CyMMBbI KypCOBOM pPa3HUIIBI
ocymectBisiercs B BamoTe (Cuera, SKBUBAJICHTHOW JEHEXKHBIM CpPEICTBAM,
noCTynUBIIMM Ha CUeT JUIsl 3a4MCIICHMS WIN CIIUCAHUS, 110 KypCY, YCTAHOBIEHHOMY
bankoMm Ha naty u Bpemst 00paboTku onepanuu B [IpouieccuHroBoit cucreme, eciu
IPOBEICHUE TaKOW ONEPALMH IPEYCMOTPEHO 3aKOHOIATEIBECTBOM;

2.2.19. B cnyuae noctyruienus B bank cymmbl onepanyu nepeBojia (Bo3Bparta)
JNEHEXKHBIX cpeAcTB Ha KapTouKy, COBEpIIEHHOI B yCTpOWCTBaxX (CEpBUCAX) MHBIX
0aHKOB, K 3aUMCJICHUIO Ha 3aKpBIThIN CueT, npu yciioBuu Hainuuus y Kinuenta npyrux
oTKpbIThIX CueToB, KitneHT nopydaer baHKy mpoBecTH CBOMM ILIATEKHBIM OPJEPOM:

3aQUMCIICHUE CyMMBI Ha Jpyroud JnelcTByromuid CYeT, OTKPBITBIA B TOM XKe
BaJIIOTE;

3aQ4MCIICHUE CYMMBbI Ha JApyrou neurctByromnid CYeT, OTKPBITBIA B BAIIOTE,
OTJIMYHOM OT BaMIOTHI 3akpbiToro Cuera, Mo Kypcy, yCTaHOBIEHHOMY baHkoM Ha
JIaTy 3a4KCIICHUS IEHEKHBIX CPEICTB HA AEUCTBYIOIIUM CUET;

2.2.20. B m060€ BpeMsi 0 CBOEMY YCMOTPEHUIO 0€3 yKa3aHusi MPUYUHBI U 0€3
IpeABapuTeNbHOrO0  yBenpomiieHuss  Jlepkarens ~— KapTouku — mpekpaTuTs,
3a0JI0KMpOBaTh WM MPUOCTAHOBUTH JACMCTBHE BCEX WM HEKOTOpbIX Kaprouek u
noTpedoBaTh MX BO3BpaTa, 3aMEHbl (MEPEBBIMYCKA), U3bSITh BCE HIJIM HEKOTOPHIC
Kaptouku;
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2.2.21. otkazate KiueHty B mpoBegeHun omeparuu no Cuery, eciv OHa
IPOTUBOPEUYUT 3aKOHOJATEIBCTBY, WIM OTCPOUYUTH €€ BBHIMOJHEHUE JI0 BBHISCHEHMS
IPaBOMEPHOCTH OMEpallid B ClydasX, KOTJa ClIeJKa BbI3bIBAET COMHEHHE B €€
COOTBETCTBUH 3aKOHOAATEIIbCTBY;

2.2.22. oTkazaTh B pa30OJOKUpoOBKe 3a0jokupoBaHHOW Kaprouku 06e3
OOBSCHEHMSI TIPUYMH (32 HMCKIIOYEHUEM CITydyaeB pa30JIOKUPOBKHU, YKa3aHHBIX B
nyHkTax 3.2.4-3.2.5 O0mux ycioBuii);

2.2.23. oTKa3zaTthCs OT UCHOJHEHHs HacTtosmero JloroBopa m 3akpwiTh Cuer
Knuenra, B TOM dumcie B ciydae HeucrnojgHeHUss KimeHToM 00sS3aHHOCTEH,
npexycMoTpeHabpix  1.11.3.1.15-3.1.16 OOmmx ycrmoBuil, ¥ B  CIydasX,
MPEeyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMH O MPEAOTBPAILEHUHN JeTaan3aliuu
JI0XOJIOB, TMOJIYYEHHBIX MPECTYMHBIM MyTeM, (PMHAHCUPOBAHUS TEPPOPUCTUUECKOM
ACSITENbHOCTH W (MHAHCUPOBAHUS  PACIPOCTPAHEHHUS OPYXKHS MacCOBOTO
nopaxkenus. [Ipu sToM Hacrosimmii JloroBop cumTaercs pacTOPrHYTHIM C JIaThl,
YKa3aHHOM B yBeOMJICHUH baHka;

2.2.24. B OTHOCTOPOHHEM NOPSAJKE OTKa3aTbCs OT WCIOJHEHHUS HACTOSILIEro
JloroBopa u 3akpeiTh CueT Kinenra B ciiydyae Hannuust Juisi baHka pernyTanuoHHbIX,
KOMILJIA€HC-PUCKOB U MHBIX PUCKOB MpU 00cTykuBaHuu KineHra (mpu 3ToM CTETeHb
CYILIECTBEHHOCTH PHCKA, TNPEMSITCTBYIONIAsl B3aUMOOTHOIIEHUsIM ¢ KimeHTtowm,
ompexnensercss baHKkoM — camMOCTOSTENbHO TIO CBOEMY  YCMOTPEHHIO) C
npenBapuTeNbHbIM yBenomieHnneM Kmmenra mepen 3akpsitueM Cuera mo Jro060oMy
KaHally CBSI3W, B TOM 4YHCJIe COOOIIEHHEM MO JJIeKTpOHHOW mourte. [lpu sToM
HacToAmnK JloroBop cunuTaercs: paCTOPrHyThIM C AaThl, YKa3aHHOM B YBEIOMIIEHUHU
banka;

2.2.25. B OJHOCTOPOHHEM TOpsAKe O€3 MpeaBapUTEIBHOTO YBEIOMIICHUS
Hepxatens Kaprouku u 6e3 momydenus cornacus Jlepxkarens Kaproukm umeer
paBO TMPEKPaTUTh, 3a0JIOKUPOBATh WJIM MPUOCTAHOBUTH jAeiictBue KapTouku 1o
NpUYMHE HAMW4YWA 111 baHka penyTairoHHbIX, KOMIUIAGHC-PUCKOB U MHBIX PHUCKOB
npu oOcnyxkuBaHuu Kimenta (mpu 5TOM CTENEHb CYIIECTBEHHOCTH pHUCKa,
NpensSTCTBYIOMas B3auMOOTHomeHussM ¢ Kimentom, omnpenensercs bankom
CaMOCTOSITEIILHO 110 CBOEMY YCMOTPEHHUIO) WIIH TI0 JIFOOBIM HHBIM MPUYHUHAM B JTFO00M
MOMEHT I10 YCMOTpPEeHUI0 baHka;

2.2.26. unpopmupoBath KnueHnta 00 ycnoBUAX M cOCO0AaX HMCMOIb30BAHUS
NPOAYKTa, O CEPBHUCAX, CBI3aHHBIX C HCIIOJIB30BAHUEM MPOAYKTa, O MPOBOIAMMBIX
baHkoM pekIaMHBIX aKIUAX, HTPaX U MAPKETHHTOBBIX MEPONPHUATHAX, CBI3AHHBIX C
NPOAYKTOM, TIOCPEACTBOM HAMNpaBlIEHUs MUChMa IO TOYTe, TeIehOHHON CBS3H,
Coo0m1eHus, a TakKe MoCPeICTBOM UCTob30BaHus cuctembl CIIBO.

2.2.27. ocymiecTBIATh 3BOHKM KIMEHTY MOCPEICTBOM TENE(POHHON CBSI3U C
IIETbI0 TPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX KimeHTa B
Hacrosmii JloroBop n mHbOpMaImonHble cucTeMbl baHka, MOSCHEHHS BOIPOCOB
KacaTellbHO YCIOBUM 3akirodeHHoro JloroBopa (mpu uX BO3HHUKHOBEHUN),
KOHCYJIbTHPOBAHUS TI0 YCJIOBHUSIM MPOAYKTA, BBISICHEHUS TIPUYUH HEUCTIOJIb30BAHUS
MPOAYKTA, CTETIEHN YIOBIETBOPEHHOCTH MPUOOPETEHHBIM MPOJTYKTOM U KaueCTBOM
obcnyxuBanus B banke.
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3. TIPABA U OBA3AHHOCTHU KJIMEHTA

3.1. KnueHT o6s3yercs:

3.1.1. cobmtomaTe mOpsSAOK mpoBeAeHUs onepanui no CyeTy, mnpaBuiIa
oQopMJICHUSI U TPEJCTABICHUS TUIATEKHBIX MHCTPYKIUN M UHBIX JOKYMEHTOB JIJIs
npoBeneHust omnepauud 1nmo Cuery, omnpeaeseHHble HacTosmmM JloroBopow,
Horosopom JIBO 1 3aKOHOIaTENIbCTBOM;

3.1.2. nmna obecnedeHWS BO3MOXKHOCTH  WHHUIMUPOBAHUS  TPOIEAYPHI
ONPOTECTOBAHUSA  OINEpallMd, COBEPUICHHOW C UCNOJIb30BaHMEeM Kaptoukwu,
CaMOCTOSITETIbHO KOHTpOJMpoBaTh omnepaiuu 1no Cuery, xpanuth Kaprt-ueku 10
MOMEHTA UX BBIBEPKH C BbIMUCKaMU MO CyeTy, COXpaHSATh KOMHH MOJATBEPKICHUM
3aKa30B, MyOJIWYHBIX OQEpT, COrIAlleHUH C OpraHu3alUsIMU TOPTOBIU (CEepBHUCA),
npuHUMaromuMu KapTouky K oruiate, BKIIIOUYasl YCJIOBHS JOCTaBKHU 3aKa3a, a TAKXKe
BCIO MIEPENNUCKY C HUMU IIPU COBEPILIECHUHU OTIEPALIMil C UCIIOJab30BaHueM Kaprouku, B
teyenue 120 (cra ABaaIaTH) KaJICHIapHBIX JHEH C MOMEHTA UX COBEPILICHHUS;

3.1.3. npu noctyrieHuu oT banka nHdopmauu 0 cyMMax J€HEKHBIX CPEJ/ICTB,
3auncieHHbix Ha Cuer KnuenTa (Haanmexaiiero 6eseduimapa) B pe3ysiabTaTe OIIMOKU
OTNPABUTENS, TPHUHATH peEIIeHHe O Bo3BpaTe (OTKa3e B BO3BpATE) OMIMOOYHO
MEePEUYUCIICHHBIX (3a4YMCIICHHBIX) €My JACHEXHBIX CcpelacTB. B ciyuae mnpuHATHS
pelIeHrs 0 BO3BpaTe OMIMOOYHO MEPEUUCICHHBIX (3aUMCIICHHBIX) JEHEKHBIX CPEICTB
oTnpaBuTeNto, KIMeHT OCyIIeCTBIISIET UX BO3BPAT CAMOCTOSITEIBHO, B T.4. IUIATCKHBIM
MOPYYEHUEM B TMOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATENbCTBOM. KilMeHT BmpaBe
nopyuuTh baHKy OCYIIECTBIATh 3a HETr0 BO3BpAT OIIMOOYHO MEPEUHCICHHBIX
(3auncneHHbIx) Ha ero CueT IEHEeXXHBIX CPEJICTB MyTEM BBIPAXKEHUSI CBOETO COTJIACHs
Ha CIUCAaHUE JCHEXHBIX CPEACTB B MHCHMEHHOM 3asIBJICHUU, MPEIOCTABICHHOM B
bank. bank ocyiiecTBiseT BO3BpaT OMIMOOYHO MEPEUUCICHHBIX (3a4UCICHHBIX) Ha
Cuer KimneHTa JE€HEXKHBIX CPEACTB OT UMEHH U 32 CUET ACHEXKHbIX cpeAcTB KimeHrta
MIOCPEACTBOM IIJIATEAKHOTO OpJIepa;

3.1.4. npenoctaButh B baHk HEOOXOAMMBIE NOKYMEHTHI W WH(MOPMAIUIO HE
no3aHee 10 (mecsaTH) KameHAApHBIX JHEH C JaThl W3MEHEHHS CBEICHUUA O
MPUHAJJICKHOCTH K aMEPUKAHCKUM HaJIOTOIJIATEbIIMKAM B CIy4yae U3MEHEHUS 3THX
ceenenuil. [lo TpeboBannio banka TOKyMEHThI Ha MIHOCTPAHHOM SI3BIKE JJOJKHBI OBITh
MPEJICTaBJICHbl BMECTE C 3aBEPEHHBIM NIEPEBOIOM Ha PYCCKUH S3BIK;

3.1.5. omIaTUTh B CPOK 10 MOCIIETHNUN OaHKOBCKUM JIeHb MecsIla, CISAYIOIIEro 3a
MECALIeM HA4MCIEHUs, IUIaTy (KOMHUCCHOHHOE BO3HArpaXKJeHUE) 3a OKa3aHHBIC
Kimenty B oTueTHOM Mecsie yciyru cornacHo [lepedHro BO3HarpakIeHWH, eciu
WHOM CPOK JIJIsl YIJIaThl KOMUCCUM HE ycTaHoBJIeH [lepeunem Bo3HarpaxaeHuit. [lon
OTUYETHBIM MECSIIEM MOHUMAETCS UCTEKIINN KaJeHAaAPHBIM MECSII, TPEIICCTBYIOIINIMA
TEKYILIEMY MECSILY;

3.1.6. cobmomath HOPMBI  BAJIIOTHOTO  3aKOHOAATENbCTBA B YaCTH
npeaocTaBieHus B baHk TOKyMEHTOB B cllydae MPOBEJEHUS Olepalnii HA OCHOBAHUU
pazpewenuii Hanmonansaoro 6anka Pecy6nuku benapych 1100 B yBe1OMUTENTEHOM
MOPSIKE;
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3.1.7. nMcCbMEHHO TIPH JIMYHOM OOpallleHU! B TopaszeieHrne banka yBe1oMisiTh
bank 00 M3MEHEHUU CBOMX PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD,
dbamunuu, coOCTBEHHOTO MMEHHM U OT4yecTBa (IPU HAJIMYUMU TAaKOBOTO), ajapeca
peructpauuu JuOO0 JPyroil KOHTAKTHOM WHMOpMAIUU, YKa3aHHOM B HACTOSLIEM
JloroBope, B Teuenue 10 (necatu) KaJleHIApHBIX JHEH C JaThl TAKMX U3MEHEHUMH;

3.1.8. monyuuts Kaprtouky nnst obecnedenus qocrymna k Cuery, UCTIOIb30BAHMS
KapTouku B mopsiike u Ha yCIOBUSX, YCTAHOBIEHHBIX BaHKOM, €CiIM yCTaHOBJIEHHBIMH
baHkOM yCIOBHSIMH OCYIIECTBICHHUS OAHKOBCKHX OMeEpanuil MpeaycCMOTPEHO
ucrnoas3oBanue Kaprouku.

YcnoBue He MPUMEHUMO IPU BbIlycke BupTtyansHoit Kaprouky;

3.1.9. mpu mnoxaxmouenun yciayru «MHpopmupoBaHue 00 omepanusax c
UCIIOJIb30BaHUEM  OaHKOBCKOM  IJIATEKHOW  KapTOUKW»  COONIOAATH  MEphI
0€30MacHOCTH, MPEIOTBPAIIAIOIINE JOCTYI TPETHUX JUII K MoaydeHHOoU B CooO1IeHnH
uHbopMaIuu:

- YCTaHaBJIMBATh 3alIUTHBIE MAPOIU U KOJABI JOCTYyNa K MOOMJILHOMY Tele(OHY,
npwiokeHuto Viber u (WinM) MHBIM YCTpoOWcCTBaM (cepBHcCaM, MPUIIOKEHUSIM), Ha
KoTophble octynatoT CooO1ieHus;

- HE IepeaaBaTh TPETHUM JIMLAM MApojM M KOJbI JOCTyNa K MOOWJIBHOMY
tenedoHy, TmpwiokeHUuto Viber u (WIM) UWHBIM YCTpoiicTBaM (cepBHcam,
MPUWIOKEHUSAM), HAa KOTOpbIE nocTynatoT CooO1eHus;

- NpU TMepefade TPETbUM JHIaM MOOWUIBHOTO TenedoHa U (WJIM) HHOTO
YCTPOMCTBA C YCTAHOBJICHHBIM mpuiioxeHreM Viber, wHbIM cepBucoM u (HJIH)
npuiokeHueM, Ha  KoTopele  moctynmaioT  CooOmieHus,  KOHTPOJIUPOBATH
UCTIOJIb30BaHUE YCTPONCTBA JaHHBIMH JIUIIAMH M HE OCTaBIATH 0€3 MPUCMOTPa;

- TIpU TIepeqade TPETbUM JTUI[aM MOOMJIBHOTO Tene(oHa Ha JATUTEIbHOE BPEeMs
(HanpuMmep, C 1eJIbI0 IPOBEJICHNS PEMOHTHBIX padoT) u3Biekarb SIM- kaprty;

- TIpU Nepeadye TPEThbUM JIMLaM YCTPOICTBA C YCTAHOBJIEHHBIM MPUIOKEHUEM
Viber, HHBIM CepBUCOM U (WJIH) IPUIIOKEHHUEM, Ha KOTOpbIe TocTynarT CoolmieHwus,
Ha JJIUTENbHOE BpeMs (Hampumep, C LEJIbl0 MPOBEIEHUS PEMOHTHBIX padoT),
oOecrieunTh O€30MacHBIM BBIXOJ W3 MpuiIoKeHus Viber (MHoro cepBuca u (WIJIH)
MPUIIOKEHHUS);

3.1.10. ocymiecTBIATH OINEpallMd B TpeJesiax IOJOKHUTEIBHOTO OCTaTKa
NEeHeXHbIX cpenctB Ha Cyere W (WioM) JUMHUTa oOBepApadTa, YCTAaHOBJIEHHOIO
KPEAUTHBIM JOTOBOPOM WJIHM JOMOJHHUTEIBHBIM COTJIAIEHUEM K HACTOAIIEMY
Horosopy. B cinydyae Bo3HUKHOBeHUs1 HeyperyanpoBaHHOTO OCTaTKa 3aJ0JKEHHOCTH
KinueHt 00s13aH noracuth ero B TedeHue 14 (detbipHaanaT) paboyux IHEW ¢ JaThl
BO3HUKHOBEHUS,

3.1.11. npu nonyuenun KapTouku Ha (puznueckoM HocuTene (IMIaCTUKOBOU
3aroTOBKE) HE3aMEJIMTENIbHO pacnucaThCsi Ha 000poTHOM cTopoHe KapTouku Ha
nosoce st noanucu Jepxkarens Kaprouku (rpu ee HalIu4yun);

3.1.12. me nepenaBath KapTouky, MOOWUIBHOE YCTPOWCTBO B TOJB30BaHHUE U
pacnopspKeHHe IPYruM JIUIaM, o0ecreduTh KOH(DHISHIIMATbHOCTh WH(OPMAITUU O
[INH-kone, monHbix pekBu3uTax Kaprouku (Homep Kaprouku, Cpok nencTBuS,
CVC2/CVV2/KIIII2 npu uX HAIUYUHU), TAHAMUYECKUX MApOJIAX, HApaBISIEMBIX
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bankom B SMS-coobiienusix, 1 He coo01IaTh JaHHYI0 HH(POPMAIMIO TPETHUM JIMIaM
(B ToM uucne paboTHHKaM baHka), He yCTaHaBIMBAaThb HA CBOM YCTPOMCTBA
(MOOMIIBHBIN TeneOH, TUIAHILIET, MEPCOHAIBHBIA KOMIBIOTEP U JAp.) MPUIOKEHUS
ynanenHoro goctymna AnyDesk, RustDesk, LiveTex u apyrue 1no HaCTOSHHIO TPETHUX
JUIl B UENSAX MNPEIOTBPAILCHHS COBEPIICHUS TPETBUMHU JUUAMU MPOTUBOIPABHBIX
JIEUCTBUM C pekBU3UTaMu KapTouku;

3.1.13. 1oO6pPOCOBECTHO U MPEAYCMOTPUTEIBHO TOJIE30BATHCSI CBOMMH TTPaBaAMHU.
C uenpr0 CBOEBPEMEHHOIO O3HAKOMIIEHHS C HampaBiieHHbIMM bankom Kimenrty
UH(GOPMAIMOHHBIMU COOOIICHUAMHU U TIPEIOKECHUSIME C Pa3yMHOMN MEPHUOTUIHOCTHIO
3HAKOMUTBHCS ¢ HOBOCTsAIMU banka Ha Caiite baHka, peryispHO HpOBEPATH CBOM
ANIEKTPOHHBIN MOYTOBBIM SIIUK (yKa3aHHbIA B baHke), HE3aMeIUTENBHO MOIy4YaTh
3aKa3HYI0 KOPPECHOHJCHIIMIO, HANpaBICHHYI0O BaHKOM, B MOYTOBBIX OTIEICHUSX,
JOCTABJISIEMYIO COIVIACHO TIOYTOBBIM IMpaBUjiaM, a TakKe MOCTYNAOIIyl0 Ha
yKa3aHHbIE B baHke aapeca;

3.1.14. camocrosiTenbHO oO3HaKOMUTbCS ¢ KommnaeHc-nonutukon 3A0
«MTbank», pazmemienHoi Ha Caiite banka,

3.1.15. obecneunth peanuzanuio baHkoM TpaBa Ha MOJHYIO WM YaCTHYHYIO
nepegavy OTAeNbHbIX QYHKIUI, UX YacTel, OU3HEC-TIPOLIECCOB, BUJIOB I€ATEIBHOCTH,
COCTaBISIIOLIMX UX pPabOTBl M YCIYTHW, JJIs BBINOJIHEHUS AYTCOPCHUHIOBOM
OpraHu3alyeld IMyTeM NPEeNOCTaBIEHUs COTJIacus Ha mepeaadyy AyTCOPCUHIOBOM
opranu3auuu uHpopmanuu o Kimente u ycnoBusx Hacrosimiero Jlorosopa,
UCIIOJIHEHUH 0053aTesIbcTB MO HacTosdmeMy JloroBopy nu00 Ha MpegoCTaBIICHUE
JOCTyIa K TaKol HH(QOpMaluu;

3.1.16. npenocTaBisaTh B baHk Bce HEOOXOAUMBIC TOKYMEHTHI M HH(POPMAIIHIO,
KoTopble baHk TpeOyeT W/miaM KOTOpble HEOOXOAMMBI IJis BhINOJIHEHUS baHkom
TpeOOBAHMI 3aKOHOAATENIbCTBA O TNPEIOTBPAICHUM JIETAIW3alUMUd  JIOXOOB,
MOJIYYCHHBIX  TNPECTYNHBIM  myTeM, (UHAHCUPOBAHUS  TEPPOPUCTUUECCKOM
JeSITEIbBHOCTH U (PUHAHCHPOBAHUS PACIIPOCTPAHEHUS OPYKUS MacCOBOTO TOPaXKEHUs
(B TOM ymclle JOKYMEHThl M HMH(OpPMAINIO, HEOOXOAMMBIE AJis IMOSICHEHUS CYTH
(¢uHaHCOBOM oOmepanuy, OINpEeAENeHUs] HCTOYHUKA TPOUCXOXKICHUS JICHEKHBIX
cpenctB  Kmmenta, ocyiecTBieHHs BO3JIOKEHHBIX Ha baHk QyHKIud 10
UJeHTU(UKAIINY YYaCTHUKOB (DMHAHCOBOHM orepaiuu, BepuduKaiuu, OOHOBICHUS
(akTtyanuzamuu) gaHHbiXx O KimenTe), a Takke B HMHBIX, MNPEITYyCMOTPEHHBIX
3aKOHOJATEIbCTBOM, CIy4asix;

3.1.17. nns peanuzanuu mnpaBa TpeOOBaTh MNPU3HAHUS HEABTOPU30BAHHOM
orepaluu, COBEPIIEHHON c ucnoiib3oBanueM Kaprtouku, Knmuent nubo [epxarenb
Kaprouku, HajeneHHbIA MOJHOMOYHUSMHU, MPEJOCTABICHHBIMA B YCTaHOBJICHHOM
3aKOHOJATEIBCTBOM MOPSIJIKE, B TEUEHUE OJHOTO MECsla C JaThl BbISBICHUS (aKTa
HEAaBTOPHU30BAaHHOM ornepanuu, HO He no3aHee 70 (ceMuaecsaTi) KajJeHAapHbIX THEH ¢
JaThl OTpaykeHus 3Toil onepanuu no Cyery 06s13aH npeocTaBuTh B baHk 3asBieHue B
NUCHbMEHHOU (popMe Ha OyMaKHOM HOCHTEJIE WU B 3JIEKTPOHHOM BU/IE (ITOCPEIACTBOM
HanpaBiieHus: coodOmeHuss uepe3 «MHtepuer-Oank «Moii bank», MoOumpHOE
npunoxkenue «MTBank Moby»), cogepxamiee TpeOoBaHuE O TNPU3HAHUU
OCYILECTBJIEHHOM C UCNIOJIb30BaHUEM KapTouku onepanyuu HEaBTOPU30BaHHOM;
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3.1.18. B cnyuae yrepu uiu kpaxku Kaptouku, MOOMIBHOTO YCTPONCTBA, a TAKXKE
ecin [IMH-kon wm(wnm) pexBusuThl KapTouku cTaii W3BECTHBI TPEThEMY JIHILY,
Hepxarens KapTouku 00s13aH HE3aMEUIUTENLHO CaMOCTOATENBHO 3a0JOKUPOBATH
Kaprouky ¢ momomipto «MHTepHer-0ank «Moi baHk», MOOMIBHOTO MPHUIOKEHUS
«MTBank Moby» umu cepBuca USSD-6ankunr. [Ipu oTCyTCTBHM BO3MOKHOCTHU
camocToaTenbHo 3abnokupoBaTh Kaprouky, Jepxatens Kaprouku wnum Kiment
00si3aH omepaTuBHO cooOuMTh B bank o HeobxomumocTu OmoxupoBku KapTouku
(OJTHUM U3 MEPEUYUCITICHHBIX CIIOCOOO0B):

- obparuBmiucek B KonrtakT-eHTp banka, pabotaromuii KpyriocyTO4HO, IO
tenedonam +375 17 229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-
99-99,

- oOpaTuBIIMCH B NoApa3aeieHne banka v 3an10JIHUB 3asBJIEHUE YCTAaHOBJICHHOU
bankom gopmsr,

3.1.19. Bosspatuts Kaprtouky B baHk nMYHO WM 4Yepe3 MpPEACTaBUTENS B
teueHue 10 (mecaTn) KajneHJapHbIX JHEH MOCIe HACTYIUIEHUH OJJHOTO U3 CIEAYIOLIUX
coObITui (pu nomyuennu Kimmenrom Kaprouku Ha mI1acTHKOBOM 3aroTOBKeE):

- HCTE€UEHUE CpoKa erctBus Kaprouku,

- HEOOXOAMMOCTh 3aMeHbl (IepeBblllycka) KapTouku B ciydae ee mMOBpeKIACHUS
(TEXHMYECKON HEHCIPABHOCTH),

- IpeKpanieHue ucnoiib3oBanus Kaprouku no kakoii-nmibdo npuymuHe,

- pacTop eHue HacTosero Jlorosopa,

- 1o TpeOoBaHuio baHka.

3amena (mepeBbinyck) Kaprouku ocymiectBisiercss baHkoM MO MUCBMEHHOMY
3asBieHuto Kimenra (ycraHoBieHHoro bankom o6Opasua), odopmieHHOMY B
nojpasnaeneHun banka, TMO0 Ha OCHOBaHHWU MHBIX crIOCO0OB oOpatuenust Knnenra B
clly4ae HaJIMYUsl BO3MOXKHOCTH MX MCIOJIb30BAHUS C LENbI0 3aMEHbI (TIEPEBBITYCKA)
Kaproukuy;

3.1.20. 3axmounB Jloroop, Kmument oOs3yercs ucnonHsats [IpaBuna BIIK,
AIIEKTPOHHAsA BepcHsl KOTOphIX pa3MmenieHa Ha Calite banka. bank BrnpaBe BHOCUTH
n3MeHeHnus B [Ipasuina BIIK nmocpenctBoM pasmenieHns 31€KTPOHHON BEPCUHA HOBOU
penaxuuu [TpaBun BIIK Ha Caiite banka,

3.1.21. He mpoBOAUTH B paMKax Hacrtosiero Jloropopa onepanuu, CBsi3aHHbIE C
OCYUIECTBJICHUEM  MPEANPUHUMATEIBCKON  JeATEeNbHOCTH (32  MCKIIOYEHHUEM
NOCTYIJIEHUSI C TEKYyIIEero (pacyeTHoro) OaHKOBCKOTO cueTa WHIMBUIYATBHOIO
npeanpuauMarenss Ha CueT JAEHEXKHBIX CPEACTB, SBISIOIIUXCS JOXOJIOM OT
MPEeANPUHUMATENBCKON AESTEIBHOCTH);

3.1.22. He wucnonb3oBaTh KapTouky B NPOTUBO3aKOHHBIX MLEJISIX, BKJIOYas
MOKYNKY TOBapOB, padOT W YCIYr, 3alpelieHHbIX 3aKOHOJATEIbCTBOM, a TaKXKe
3aKOHOJATEIBCTBOM T'OCYJIapCTBa, Ha TeppuTOopuu KoToporo Jepxartens Kaprouku
ucnons3yer Kaprouky;

3.1.23. 10 MOMEHTa WHUIMMPOBAHUS IIIaTeka mocpeacTBoM IlmarexxHoro
ceppuca KimeHT 00s3yeTcsi O3HAKOMHUTBCS C YCIOBHUSAMH TOJB30BATEIbCKOTO
COIJIalIeHHs], 3aKI0YeHHOro Mex 1y KimenroM u IlnarexHbiM cepBHCOM, a TaKXe ¢
uHpopMaruen, pazmenieHHon Ha Caiite banka;
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3.1.24. camocCTOsTEILHO NMPUHUMATH PEIICHUE 00 OTHECEHWHM (HE OTHECEHUH)
noctynuBmIMX Ha CYeT AEHEKHBIX CPEACTB OT (PU3MUECKUX JIMI, B TOM YHUCIE
VUHAMBUAYAIBHBIX MpeaNpUHUMAaTeNnel H(WiaM) IOPUAMYECKHX JIMI, KOTOpbIE HE
ABISIOTCA pe3upeHTaMu PecnyOnuku bemapych, kK MHOCTpaHHON O€3BO3ME3HON
IOMOIIM U O HEOOXOUMOCTHU €€ PETUCTPALIUU B COOTBETCTBUH C 3aKOHO/IATEIBCTBOM.
CaMOCTOSATENBHO PEryIMPOBaTh CBOM OTHOIIEHUS U OPSAJOK PAacu€TOB C HaJIOTOBBIMU
OpraHamu;

3.1.25. nucbmenHo nHpopmupoBaTh bank 00 ommbOouHO 3aunciieHHbIX Ha CUer
cymmax B TedeHue 10 (mecsATr) KaJleHOApHBIX JHEH IMOCJE MOJYyYEHHs BBIIUCKU I10
Cuety, a Takke KOHTPOJMPOBATH MABI)KEHHE JEHEXKHBIX cpeactB mo Cuery u
uHbopMupoBaTh baHk B Cilydae BBISBICHUS OIIMOOYHO HECIHMCAHHBIX (CIHMCAaHHBIX
gactrnuHO) co Cueta KimeHTa qeHeXHbBIX CPEICTB MO ocyIliecTBIeHHOM Kimentom mm
Hepxarenem Kaprouku oneparmumu.

3.2. KilneHT umeeT mpago:

3.2.1. pacnopsbkaTeCsi B COOTBETCTBUM C 3aKOHOAATEIICTBOM JI€HEKHBIMU
CpelcTBaMM, HaxoadamuMucs Ha Cuere, B TOM YHCIIE:

IPOBOANUTH OE3HAIMYHBIE MJIATEXKH 32 TOBAPHI (paboThI, yCIyTH) B OpraHU3ausaX
TOProBIU (CepBUCa), YCTPOHCTBAX CaMOOOCITYKUBAHUS U CUCTEMaX JUCTAHIIMOHHOTO
OAHKOBCKOI'0 00CITy)KUBaHUS;

NOJIy4aTh HaJUYHbIE JIeHEeXKHbIe cpencTBa B [IBH, 6ankomaTax, npruHUMAarOIINX
Kaprouky k omare;

OCYUIECTBJISITh TMEPEBOJIbI JIEHEXKHBIX CPEACTB C HCIOJb30BAHUEM YCIIYT
JIMCTAHIIMIOHHOTO 0AHKOBCKOTO OOCTY>KMBAHUSI C TTOMOIIbIO PEKBU3UTOB OAaHKOBCKUX
IJIATEXKHBIX KapTOYEK;

nonoJHATh CYET HAJTMYHBIMU JIEHEKHBIMU CPEICTBAMHU, B T.Y. C UCIIOJIb30BAHUEM
Kaprouku B [IBH n undoxunockax banka (qpyrux opranuzaiuii 1 0aHKOB);

nonoiHiATh Cuer B O€3HAJTMYHOM MOPSAKE MYyTEM OCYLIECTBICHUS O0aHKOBCKUX
nepeBoioB b0 ¢ ucnonb3oBanueMm «uTepHer-O0ank «Moit bank», MOOUIBLHOTO
npuioxenus: «MTBank Mobyy;

II0JIB30BATHCS MPEAOCTABICHHBIMUA M0 CUETy MHBIMM yCIIyTaMH B COOTBETCTBHUH
C 3aKOHOJATEIbCTBOM;

3.2.2. ucnoJyib3oBaTh [ImaTexxHbIi cepBUC TPU COOJIIOICHUH CIICTYIOMIUX TTPABUIL:

[InaTexxHbIi CEpBUC MOKET MCHOJB30BATHCS TOJIBKO JIMIIOM, Ha UMSI KOTOPOTO
Kaprouka BbinylieHa B oOpalieHue;

[InaTexxHblii cepBUC MPEIOCTABISAETCS TOJBKO C MCIOJIb30BAHUEM MOOUIBHOTO
IaTexxHoro npuioxenus Samsung Pay, Apple Pay u npyrux aHanoru4sbIx;

[InaTe)xHbIN CEPBUC MOKET MCIOJIB30BAThCS TOJBKO B MOOUJILHOM YCTPOMCTBE,
NpUHAAJIeKAIIEM JIMILY, Ha UMl KoToporo Kaprouka BeimylieHa B oOpalieHue;

3.2.3. exeMecsyHO ToJlydyaTh BbIMUCKM 1o CueTy mpu oOpalieHUH B
nojipaziesicHue banka;

3.2.4. pazonokupoBath Kaprouky, 3a0J0KHMpOBaHHYIO TI0 TIPUYMHE €€
KOMIIPOMETAIMH B LIETSX BO30OHOBIIECHHUS BO3MOXKHOCTH €€ WCIOJIb30BaHUS MyTEM
10124y MUCbMEHHOTO 3asBJICHUS, yCTaHOBJICHHON bankoM (opMbI, a Tak)Ke MOTyYUTh



17

pa3bsicCHEHHs B citydae O0JokupoBKU KapTouku o npuymHe ee KOMIIPOMETAIIHH;

3.2.5. pa30onokupoBath KapTouky, 3a0J10KHPOBAHHYIO B CBSI3U C HEMPABUIbLHBIM
BBojioM [IMH-konma (B cinyuae momyuenuss Kmmentom Kaprouku Ha ¢usznueckom
HOcHTele), oOpaTuBIIKCh B KOHTaKT-LIeHTp Win noApasaenenue banka;

3.2.6. oOpamatbcsi 3a HW3MEHECHHEM YCTaHOBJIEHHBIX baHKOM orpaHuyYeHUi
(luMHUTOB) Ha  omepalMud ¢  uUcHoJib3oBaHueM  KapTouku  mocpencTBoM
CaMOCTOATENIBHOTO HM3MEHEHHUs JUMUTOB B «MHTepHer-Oank «Moit banHk»,
MoOupHOM nipuiioxeHun «MTBank Mobyy, oOpamienns B moapasnencaue banka, a
B ciiydae OTcyTrcTBUsl noctyna B «MHtepHer-Oank «Moil baHk» u MoOWIBHOE
npuioxenne «MTBank Moby» u Bo3moxuaOCTH 00paTuThCs B moapasaeneHie banka
- mytem oOpamienusi B Konrakr-uientp B coorBerctBuu ¢ [IpaBumamu BIIK u (wmm)
ycioBusiMu  nipoaykta/TapudHoro miana ¢ omiaroid yciayr coriacHo Ilepeunto
BO3HarpaxjaeHuil. J[auHeiM mpaBOM He oOnamaer JlepxkaTenb JOMOJHUTEIBHOU
KapTtouku, HaaeneHHbId MOJHOMOYMSIMH, MPEAOCTABICHHBIMU B YCTAHOBICHHOM
3aKOHOJIaTEIbCTBOM IOPSIKE;

3.2.7. nonyunTh 0T baHka Bo3MelIeHHe ClMcaHHbIX co CueTa JIEHEeKHBIX CPEJICTB
10 ONlepaluu, MPU3HAHHOW baHKOM HEaBTOPU30BAHHOM, B CPOK, HE MpeBbIIIaoni 90
KaJICHJApHBIX JHeW ¢ garbl mosiydeHus bankom ykaszanHoro B m. 3.1.17 OOmux
YCIOBUM  3asBIEHUSA, 3@  HCKIIOUYEHHEM  CIIy4aeB,  IPEIyCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM,;

3.2.8. momy4ats uHGOpPMAIMIO O AeHcTBYIoHEeH pemakiuu OOMMX YCIOBHHA U
(wnm) Tlepeunst Bo3HarpaXxJaeHui v (UJik) MPOIEHTHBIX CTABOK Ha OCTATOK JEHEKHBIX
cpeactB Ha Cuete u (wn) [IpaBmiax BIIK myTem camoCTOSITEIBHOTO O3HAKOMJICHHS
C COOTBETCTBYIONIEH JIeMCTBYIONIEN penakunen Ha Caiite baHka,

3.2.9. B COOTBETCTBHHM C 3aKOHOAATCIIbCTBOM OCYIICCTBIISITH OIEpPallud ¢
MCNOJIb30BaHMEeM KapTouku B BamtOTE, OTIIMYHOM OT BAIIOTHI CUerTa.

3.2.9.1. mpu coBeplIeHUH BAIIOTHO-0OMEeHHOU omepanuu nocpenactsom CIBO
unpopmupoBanre Kinuenra, ynonHomodeHHoro Knuentom nmiia 06 ycTaHOBIIEHHOM
0OMEHHOM Kypce, KOTOpbI Oy1eT mpuMeHeH bankoM rpu npoBeieHUU TaKOH BAJIFOTHO-
oOMeHHOW  omepauuu, ocyuiecTBisiercss baHkoM  HEMOCpeICTBEHHO — mepen
COBEpIIIEHHEM BaJIOTHO-OOMEHHOW omeparuii myTeM OTOOpaKeHUs 3HAYCHUS
0OMEHHOT0 Kypca uepes nojib3oBarenbekuit nuarepdeiic CAbO. Knuent qo nposenenus
BaJIIOTHO-OOMEHHOM Omepaly MpeAoCTaBseT CBOE COIrJlacMe Ha MPUMEHEHHE
0OMEHHOTO Kypca IyTeM COBEPIICHUS IEUCTBUN MO MPOBEACHUIO BaTIOTHO-OOMEHHOM
onepauuu B CI1bO;

3.2.9.2. npu CcoBEpIICHUH BAIIOTHO-OOMEHHOW ONEepalu C HCIOIb30BaHUEM
Kaprouku, ocymiectBisieMold B kacce, oOMeHHOM TyHKTe banka, mHopMupoBanue
Knuenra, ynonnomouenHoro Kinenrom nuia o0 yCTaHOBIEHHOM OOMEHHOM Kypce,
KOTOpbIA Oyner mnpuMeHeH baHKOM Mpu MpOBEACHHM TaKOM BallOTHO-OOMEHHOMU
olepanuu, OCyllecTBiIsieTcs: baHKkOM HEMOCPEACTBEHHO MEPE]] COBEPILIEHUEM BAIFOTHO-
OOMEHHOW omepanuii MmyTeM OTpa)KeHHsI 3HaueHUss OOMEHHOro Kypca Ha CTEH]E,
CHELMATLHOM 3JIEKTPOHHOM Ta0J0, 1100 MHOM HOCcHUTeNe MHPOpMaluu y OOMEHHBIX
NyHKTOB, Kacc banka. KnmeHT 10 mnpoBeneHuss BadlOTHO-OOMEHHOW —OIepaluu
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MPEIOCTABIISIET CBOE COrjlacue Ha MpUMEHEeHEe OOMEHHOI0 Kypca MpH OCYIECTBICHUN
BaJIIOTHO-OOMEHHOM orepaluu nmyTem nepenayn Kaprouku kaccupy;

3.2.9.3. nns onepaiuii, He ykazaHHbIX B yHKTax 3.2.9.1-3.2.9.2 O6mux ycnoBui
MIPOBEJICHUE BAIIOTHO-OOMEHHOM Omepaluy OCYIIECTBIISIETCS ¢ MPUMEHEHUEM Kypca,
YCTaHOBJIEHHOTO bBaHKOM 11  COBepIleHUsI BaJIOTHO-OOMEHHBIX Omeparuil ¢
ucnosibzoBanueM Kaprouku, u (mir) 0OMEHHBIM KYpCOM, YCTaHOBJIEHHBIM [InaTexxHom
CUCTEMOM, Ha J1aTy U BpeMs MpoBeAcHus pacueToB B [lnaTexHoil cucteme u (Winu) Ha
naty u Bpemsi oOpabotku omepauuii B Ilponeccunrosoii cucreme. Mudopmarus o
NOPSJIKE OIpeAeseHns] OOMEHHBIX KypCcOB (BKIIIOYAsi METOJMKY pacdeTa OOMEHHOIO
Kypca) pa3memaercss Ha Caiite mo ccpuike https://www.mthank.by/cards/converting/.
HNudopmarins o0 ycTaHOBIEHHBIX (MPUMEHsIEeMbIX) baHKOM OOMEHHBIX Kypcax it
COBEpLIEHUsI Ollepalvii ¢ ucnosib3oBaHueM Kaproukm pasmemiaerca Ha Cairte mo
cceuike  https://www.mthank.by/courses/. HWudopmarmss 00 0OMEHHBIX Kypcax
[TnarexHpIx cucreM myOnuKyeTcss Ha caiitax [lmaTeXHbIX cUCTEM B TJ00albHOMN
KOMIIbIOTEpHOU ceTu HTEpHET.

3akmrouass Hacrosuwmil  JloroBop, KimeHT nmpepocraBiisieTr corjlacue  Ha
IpUMEHEHHE OOMEHHOTO Kypca MPHU OCYIIECTBICHUU BAIOTHO-OOMEHHBIX ONEpaluii ¢
UCITOJIb30BaHMEM KapTouky, yCTaHOBIEHHOTO B COOTBETCTBUM C HACTOSLIUM ITYHKTOM.

3.2.9.4. ecnu B pe3ysibTaTe TEXHUYECKOTO cOOsI B paboTe IMJIATEKHO-PACUETHOTO
TepMUHaia JHOO HWHBIX MPOTPAMMHBIX WJIM HPOrPAMMHO-TEXHUYECKUX CPEJCTB,
MOCPEICTBOM KOTOPBIX ITPOBOJIUIIACH BAIFOTHO-OOMEHHAs ONIEPALIMSI C UCIIOIb30BAHUEM
Kaprouku, baHk mnpoBen 3Ty BallOTHO-OOMEHHYIO ONEpalMi0 C HapylIEHUEM
TpeboBanuii myHkTOB 3.2.9.1-3.2.9.3 O6mux ycnoBuii, KnueHT wim ynoiHOMOYeHHOE
Knuenrtom nuino BrnpaBe TpeOOBaTh €€ OTMEHBI M IMPOBEACHHS BAIIOTHO-OOMEHHOU
olepalyy MO YCTAaHOBJIEHHOMY OOMEHHOMY KYypCy, Ha MCIOJb30BaHHE KOTOPOTO
Knuent wimm ynonHnoModeHHoe KilMeHTOM NHMIIO BbIpa3uiu CBOE cOIJIacHe, JU00
BbILIATHl KIIMEHTY CyMMBI IEHEKHBIX CPEICTB (pa3sHULBI MEXITY CYMMOMH, CIINCAaHHON
(3a4MCIICHHOM, BBIJIAaHHOM ) U TIO/IJICXKAIIICH CIIUCAHUIO (3a4HUCIICHUIO, BBIAU€e) C YIETOM
UCIIOJIb30BaHHOr0 3HaU€HUs 0OOMEHHOT0 Kypca.

[Tpu noctynneHun o60cHOBaHHOTO TpeboBaHus KinneHnrta nin ynoJiHOMOYEHHOTO
Kimenrom smna baHK OCyHIECTBISET CIUCAHUE (3aYMCIICHHE) JACHEXKHBIX CPEICTB B
CyMMe, OTpeJeieHHOW baHKOM MO KOHKPETHOW BallOTHO-OOMEHHOW omeparuu. Ha
CyMMY JCHEXHBIX CpPEICTB, KOTOpas NOMJIEKUT Bhiuiare bankom Kinenty B
pe3yibTaTe  yIOBIETBOPEHHS  OOOCHOBaHHOro  TpebOoBanHusi  Knmenta  wim
ynonHoMoueHHOro Knuenrtom nmna, bank Hauwcnsger n yruaunBaer Kimenty 3a
NEPHUOJI C JaThl MPOBEACHUS BAIIOTHO-OOMEHHOM onepalyu 1o Aary yIOBJIETBOPEHUS
00OCHOBaHHOTO TpeOOBaHMS TMPOLIEHTHl 3a IMOJb30BAHUE UYXKUMHU JICHEKHBIMU
CPEACTBAMH B MIOPSJIKE, YCTAHOBJIEHHOM I'PAXKIAHCKUM 3aKOHOIATEIIbCTBOM.

4. IOPSAJIOK IMTPOBEJIEHUSA ONEPAIIAMI IO CUETY

4.1. PacniopskeHHe IEHE)KHBIMU CpEJICTBaMU, HaxosimumMucs Ha Cuete, KinneHt
OCYIIECTBISIET JIMYHO WM 4epe3 cBoux mpencraBurened. [Ipaa Knuenra m ero
npeAcTaBuTeNe Ha pacnopsbkeHue CueToM NOoATBEPKAACTCS NpeicTaBieHueM banky


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/

19

JOKYMEHTOB, MPEIYCMOTPEHHBIX 3aKOHOJIATeNbCTBOM. Pacnopsbkenne Cuerom
nocpeactBoM ucnonas3oBanua CIBO ocymectBisgeTcss tMuHO KimueHTowm.

4.2. JleHexXHBIE CpEICTBA MOTYT BHOCUTHCS Ha CyeT Kak HaJIWMYHBIMH, TaK W
3aUUCIATHCSA B O€3HATTMYHOM MOPSAKE.

Onepanuu nonosinenust Cuera, copepiienubie Kimnenrom B CIABO nocne 21:00
TEKylIero paboyero AHs, MOTYT ObITh OTpakeHbl bankom mo Cuery Ha cleayromuii
OINEpallMOHHBIN J€Hb, IOCKOJIBKY B YKa3aHHOE BpeMsl baHk HauMHaeT perjiaMeHTHYIO
NpOLENYypY  3aKpbITUS  TEKYLIEro  ONEepalMoHHOro JHsA  baHka, koTopas
CONMPOBOXKJAETCSI CMEHOM OanaHcoBOM  JaTel  omepauuoHHoro AHs. Ilox
OTEpAIOHHBIM THEM TMOHUMAETCs NeATeIbHOCTh baHka B TeueHue pabodero IHs,
CBsA3aHHasl ¢ OOCIy)KMBaHUEM KIIMEHTOB W CTPYKTYPHBIX NozpaszaeiieHuid banka, a
TaK)Ke 3aBepuieHue oO0paboTku wuHpopMauu U (HOPMUPOBAHHE E€XKEITHEBHOTO
O0amanca. Ilog paGoyuMu AHSMU TOHUMAIOTCA JHHU, KOTOPHIE B COOTBETCTBUU C
TPYAOBBIM 3aKOHOJATEIBCTBOM HE SIBJISIFOTCS BBIXOJIHBIMU THSIMU, TOCYIAPCTBEHHBIMU
Npa3JHUKAaMH W TMPa3AHUYHBIMU JIHAMH, YCTAHOBIICHHBIMH U OOBSIBJICHHBIMU
[Ipesunentom  PecnmyOnuku — benapycs  HepaGouumu.  [IpogoimkuTenbHOCTD
OTIEpPAllMOHHOTO JHS MOJKET BKIIIOYATh JBa U OoJee KaJeHIApHBIX JHS (BKIIOYas
BBIXOJIHBIE W TPa3AHUYHBIC JTHU, YCTAHOBJIEHHbIE U OOBSABICHHbIE HEPAOOUUMU B
COOTBETCTBHHM C 3aKOHOATENbCTBOM PecryOnnku benapyce). Onepanuu monosHeHus
Cuera, coBepuieHHble KiMmeHTOM B JIHH, KOTOpblE B COOTBETCTBHH C
3aKOHOAATEIBCTBOM  SIBJISIFOTCS ~ BBIXOAHBIMU  JHAMH,  TOCYJapCTBEHHBIMHU
Npa3IHUKaMH U TIPa3JHUYHBIMA JHAMH, YCTAHOBJICHHBIMHM U OOBSBICHHBIMU
[Ipesunentom Pecnybnuku benapych Hepabouumu, €Clid 3TH JHU HE TPU3HAHBI
pabourMH B COOTBETCTBHM C 3aKOHOJATEIbCTBOM, JHOO B JHU, O(PUIIMATIBHO
IPU3HAHHbIE HEPAOOUYMMH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM, JATOM BHECEHUS
JIEHEXKHBIX CPEJICTB CUUTAETCS CIEAYIOIUN OAHKOBCKUH JI€Hb.

Cuet MOXKeT OBITh MOMOJIHEH (PU3UYECKUM JIUIIOM, HE SIBJISIOIIMMCS BIaJACNIbIIEM
Cuera, ¢ coOmoeHreM TpeOOBaHUM 3aKOHOATEIHCTRA.

Haxopsmuecs Ha Cuere JEHEKHBIE CPEACTBA MOTYT OBITh B COOTBETCTBUU C
3aKOHOJIATEILCTBOM TEPEYHCICHBl B OIUIATY TOBAapOB, padOT, YCAYr M WHBIX
00s13aTeNbCTB, IEPEBEICHBI HA Ipyrre OaHKoBCcKUe cueTa Kinenra, a Takoke mory4eHbl
HaJIMYHBIMU.

4.3. B coorBeTcTBUM C¢ HacTosiuM JloroBopom baHk OKka3bIBaeT clieayroliue
MJIaTEXKHbIE YCITYTHU:

4.3.1. pacyeTHbIC YCIYTHU:

OTKpbITHE (3aKpbITHE) CUera,

crucaHue u(Win) 3a4ucIeHUE IEHEeKHbIX cpeAcTB 1o Cuery,

HalpaBjeHUE MOATBEPXKICHUM, KacaloUIMXCsl HUCHOJHEHHUS  IUIaTEKHBIX
uHcTpyKumii Jlepxkarens Kaprouku,

WHBIC PaCUETHBIE OTIepaIliy, CBsI3aHHbIE ¢ 00CTyKnBaHueM Cuera U OTpaKeHUEM
no Cuety nHopmaIum o IBUKEHUN JIEHEKHBIX CPEJICTB;

4.3.2. yciayru MHUIMHMPOBAHMS IUIATEXa, BKIIOYAIOLIUE B CceOs CIEAyIOIIe
BU/JIBI YCIIYT:
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o0paboTKa miaTexa, MHUIMaTOpoM KoToporo sBisiercs epxarens KapTouku, B
AIIEKTPOHHOMN MM MHOU dopme;

nepefaya IMOCPEICTBOM IUIATEKHOIO yKa3zaHus (IUIATEXHOW WHCTPYKIIHN)
uHpopMalluy, HEOOXOAMMON [UIs OCYILECTBIEHMs IulaTexa M (MiIu) Ipuema
JCHE)KHBIX CPEACTB MO IUIATEXKy: pacyeTHOMY LEHTPY, U (WIM) IJIATEKHOMY
arperatopy, M (Wjau) MOCTABIIMKY IUIATEKHBIX HHCTPYMEHTOB, HEOOXOAUMOMN ISt
OCYILECTBJICHUSI MOCIAEAHUM (TOCIECIHUMM) TlaTexa U (WIM) Mpuema JIEHEKHBIX
CPEJICTB M0 IUIATEXKY;

4.3.3. ycayru mo SMHUCCHHM (CO3AAHMIO) WJIM PACHpPOCTPAHEHHUE TUIATEHKHBIX
WHCTPYMEHTOB, BKJIIFOYAIOIINE B CEOSI IMUCCHIO OAaHKOBCKHX IJIATEKHBIX KAPTOUEK;

4.3.4. yadopMallMOHHbIE TUIATEKHBIC YCIYTH, BKIIOYAIONINE B CEOsl CIEAYIONTNE
BU/JIbI YCIIYT:

npenocTaBieHue nHHOpMaIi, HEOOXOAUMOM JIJIsl OCYIIECTBICHUS TUIATEkKA;

coop, oOpaboTka, XpaHeHue, mpenacraBieHue uHpopManuu Kiuenty wnam
TPETbEMY JIMIY 110 OPYUYEHHUIO U C COIJIacusl MOJIb30BaTENs O COCTOSIHUM cyeTa (00
ocTaTKax W (W) JIBUKEHUU JEHEKHBIX CPEACTB), O IJIAaTeXKax U (MJIM) MEepeBOAAX
JICHE)KHBIX CPEJICTB, OCYIIECTBIECHHBIX IO 3TOMY CUETY, IJIATEKHBIX 00s13aTEIIbCTBAX,
MHOW MH(OpMalMM, CBSI3aHHOW C IJIaTeKaMH, NJIATEKHBIMH ONEpalusMu U (WUJIN)
CUeTaMH,

npeacTaBiieHre UHGOPMALMK [0 onepanusM, oTpaxkeHHbIM o Cuety Knuenra,
Hepxarento  gonmosHUTenbHOM  Kaproukm,  HaaeleHHOMY  MOJHOMOYHSIMH,
MPEIOCTABIEHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSAKE MOCPEACTBOM
ucnonb3oBanusi CIbO «Mutepuer-6ank «Moii bank», «MTBank Moby».

4.4. MoMeHT O0€30T3bIBHOCTH IIJaTeka IO OIepauusiM C HCIOJIb30BAHHEM
Kaprouku HacTynaer:

4.4.1. npu coBepuienuu matexeit B AVIC «Pacuer» ¢ ucnonb30BaHUEM CEPBUCOB
WU yCTporcTB banka — ¢ MomeHTa 6e30T3sIBHOCTH, onpenensiemoro AVC «Pacuery;

4.4.2. npu COBEpPILECHUU IUIaTeXa C HCIOJIb30BAaHUEM CEPBUCOB WM YCTPOICTB
banka 1o O0aHKOBCKMM peKBH3UTaM, yKa3aHHBIM Jlepxkatenem Kaprouku, 3a
uckiroueHneM AVC «Pacuer»:

eciii OaHKOBCKMI CueT Mojydaressl Ijareka OTKpPhIT B baHke — ¢ MoMmeHTa
3aYMCIIEHUS JEHEXKHBIX CPEICTB HA CUET MOTy4YaTes IIaTexa;

eciv OaHKOBCKUU CYET TOJIydaTens MjaTexa OTKpPhIT He B baHke — ¢ MoMeHTa
NepeUrCIICHUs IEHEKHBIX Cpe/ICTB U3 baHka 1o pekBu3uTaM, ykazaHHbiM JlepxaTenem
Kaproukuy;

4.4.3. B UHBIX CIIy4asiX — C MOMEHTA MPEIOCTaBICHUS COIJIACHS HA COBEPIICHHE
IJIATEKHOM ONlepaLyu.

4.5. MomeHT O0€30T3bIBHOCTH IUIaTeka IO OmepanusM 03 HCIOIb30BaHUS
Kaprouku HacTymaetr ¢ MOMEHTa OTpaXXEHUsI CyMMBI I1aTexa mno cuety Knuenra.

4.6. InaTexx cuMTaeTcsi UCIOJIHEHHBIM C MOMEHTA OTPAXEHHS CyMMBbI IUIaTexa
o cuety Knuenra.

4.7. MOMEHTOM HAaCTYIUIEHUS] OKOHYATEJIbHOCTH IUIaTEXa SIBISETCS MOMEHT
OTpa)X€HUsI COOTBETCTBYIOIIErO Iu1arexa no cuery Knuenra.



21

4.8. MakcuMalIbHbI CPOK OCYIIECTBJICHMS IUIATE€KHOM omnepanuu (OKazaHUs
MJIATEKHOU YCIIYTH):

npu ucnoias3oBanuu Kaprouku — 30 (Tpuauate) KaaeHIapHbBIX THEH;

0e3 ucnoap3oBanus Kaprouku — 2 (1Ba) 0aHKOBCKHUX JTHS.

[Tox OaHKOBCKMM JHEM IMOHUMAETCS YacTh ONEPALMOHHOTO AHS, B TEUCHHE
KOTOpOH mpoucxoaut oOcnyxkuBaHue KIMEHTOB M CTPYKTYpPHBIX MOIpa3AeiICHU
banka, npegycmaTpuBaromiee mpuem, ohopMieHIE, KOHTPOIb PACUETHBIX, KACCOBBIX,
WHBIX TIEPBUYHBIX YUETHBIX JOKYMEHTOB.

4.9. TlpenocraBieHHEM COIJIAaCHs Ha COBEpIICHHE IUIATESKHON OIepariu
SIBIISICTCSI:

4.9.1. mo omeparusaM ¢ ucnoib3oBanreM Kaprouku — coBepiierue Jlepkarenem
Kaprouku aeiictBuii aisa ayreHtugukanuu Jepxarens Kaprouku;

4.9.2. mo omepamusM, COBEpPUICHHBIM 0e3 wucmonb3oBaHus Kaprouku, —
HOJIMCAaHUE JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.

4.10. OT3bIB coriacus Ha IJIATEKHYIO ONEPAIUIO OCYIIECTBISETCS OCPEICTBOM
HarpaBjeHus: B baHK 3asBI€HHS Ha OTMEHY IUIATEKHOM OMEpaIlvH, COJEPKAIEro
PEKBU3UTHI OMepaluyi Ha OyMa)KHOM HOCHUTENE Mpu JIMYHOW siBke B bank 10
HACTYTUJICHUSI MOMEHTa O€30T3bIBHOCTH TUIATEXkKA.

4.11. bank o0ecneynBaeT TrapaHTUPOBAHME 3aBEPIICHUS PACUCTOB W
OKOHYATENIbHOCTh IJIATEeKEH MOCPEICTBOM HCIIOJIB30BAHUS CIECIYIOIIMX METOAOB U
poLenyp:

YCTaHOBJICHHE JINMUTOB W OTPAaHWYCHHN IO OMEPalusM C HUCIOJIb30BAHUEM
Kaprouku u (uimn) onepauusm mno cyety 6e3 ucnosb3zoBanus Kaproukuy;

IPOBEJICHUE ONIEPALIUi C YIETOM OUEPETHOCTH TIIATEKHBIX HHCTPYKITHA;

OCYIIECTBIICHUE pACUYETHBIX OIepaluii He TMo31Hee OaHKOBCKOTO IHS,
CIIEYIOIIET0 3a JHEM TOCTyIUIeHHs B bBaHK COOTBETCTBYIOMIMX IJIATEKHBIX
VHCTPYKLIHM.

4.12. ]Ins coBepiieHus onepaiuii ¢ momoinbio [marexxHoro cepruca Jlepkarento
KapTOYKU HEOOXOIUMO:

3apeructpupoBaTh Kaprouky B I[lnmatexxHom cepBuce mnyrem BBojaa (WM
ckanupoBanusi) pexkBu3uToB Kaptouku, 3nauenuss CVC2/CVV2/KIIII2 kona, xona
MOATBEPKIAEHUS (OJHOPA30BOTO MAPOJIS), TTOJYICHHOTO B BUae SMS-coolienus: Ha
HOMEp MoOmIbHOTO TenedoHa Jlepkarenst KapTOYKH, 3aperHCTPUPOBAHHBIA B
yuetHoi cucteme banka. Co3mansblii mpu goOasienun Kaprouku B IlmaTexHbiit
CEPBUC YHHMKAJIbHBIA HJICHTU(DHUKATOp XpAaHUTCSI B 3aU(DPOBAHHOM BHUIC B
3alTUIICHHOM XPaHWIHIIE MOOWIBHOTO YCTPOMCTBA M MOXKET HCIIOIh30BAThCS B
Te4YeHHe cpoka aeicTBus Kaproukwy;

ycTaHoBUTh B [lmaTexkHoM cepBuce crnocod ayreHTHdukamuu Jlepxarens
KapTOuykH (BBOJ KO/, BBOJ MapOJisi, BBOJ MEPCOHATBHBIX OMOMETPUUYECKUX TaHHBIX U
T.J1.) B 3aBUCHUMOCTH OT TEXHHUUECKUX HacTpoek [lnaTexHoro ceppuca.

Omata B opraHu3anusX TOPTOBIM (CEpBHCA) MPOBOJMUTCS MyTEM BHIOOpa B
[InatexxHOM cepBUCE COOTBETCTBYIOLIETO YHHMKANIbHOTO UACHTU(DUKATOpa U
MOJIHECEHUS] MOOMIIBHOTO YCTPONUCTBA K TEPMUHATIEHOMY 000pYI0BaHUIO.
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4.13. YBenomnenue KinueHTa O ABMXKEHUHM JEHEXHBIX cpenctB mo Cuery
OCYUIECTBJISIETCS MyTeM HampaBiieHus emy CooOlieHuss Ha HOMEpP MOOWJIBHOTO
tenedoHa, mnpenocraBieHHbl Kiumentom B baHk Ha OCHOBaHMU OTIEIBHO
3aKJII0YEHHOTO MEKTy CTOPOHAMHU JOTOBOpa Ha oka3aHue ycnyru « uabopmupoBanue
00 orepanusx ¢ UICIOJIb30BaHNEM 0aHKOBCKOM MIATEKHOU KapTOUKH», a TAKXKE MyTeM
pa3meneHust tHpopMaluu 00 OCTaTKe IEHEKHBIX cpeAcTB Ha CUeTe U COBEPIICHHBIX
onepanusix no Cuety B «MHTepHeT-Oank «Moit bank», MOOMIBHOM MPHIOKEHUN
«MTBank Moby» u npenoctaBnennst KnmueHTty n1ocTymna Kk Takoil ”HGOpMAIUH TyTeM
noakimoueHuss K «MaTepHer-0ank «Moit baHk», MOOWIBHOMY MPUIIOKEHHUIO
«MTBank Moby» Ha OCHOBaHWHM OTACIBHO 3aKIIOYCHHOTO MEXKIY CTOPOHAMHU
JIOTOBOpa Ha OKa3aHHE YCIYT JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITy)XHBaHHS (Ha
YCIOBUSAX MyOIUYHON odepThl) M(WIM) AOrOBOpa HA OKa3aHHWE YCIyr B MOOWJIHLHOM
npwioxkenun «MTBank Moby» (Ha ycnoBusx nyOnuuyHoil odeptsl). Ilpu sTom
KimeHT mnpu3Haercs MOMYYMBIIMM TakKO€ YBEIOMIICHHE B J1aTy OTIIPABIICHUS
Coo01ienns Ha HoMep MOOUIIBHOTO TenedoHa, mpenocTaBieHHbl Kiinentom B baHk,
WK pa3MeneHnss bankom nHpopMauu o IBUKEHUH JACHEXKHBIX CpeacTB 1o Cuery B
«Uurepner-6ank «Moit baHk», He3aBUCUMO OT (aKTHYECKOTO IPOYTEHHUS
(o3nakomnenus) Knuenrta ¢ nannoil nndopmanuei. B cinydyae otkaza Kimenra ot
nojkiaoueHuss Kk ycayre «MH@opmupoBaHue o0 omepanusx ¢ HCIOJIb30BAHUEM
OAHKOBCKOW IUIaTeKHOM KapTouku» W (unm) «WHrepHeT-Oank «Moi baHk», ot
YCTaHOBKA MoOuipHOro npuioxenus «MTBank Moby» Kiunent cunrtaercs
YBEJOMJIICHHBIM O JIBHJKEHMHM JE€HEXHBIX cpeacTB mno Cuery B JaTy COBEPILECHHS
OIepaluu.

5. DPUHAHCOBBIE OTHOILIEHUA

5.1. Knuent nopyuaer banky cnuceiBath co Cuera CyMMbl MPUYUTAIOIIMXCS
baHKy BO3HarpaXJaeHW W WHBIX IUIATEKEH COIIACHO YCIIOBUSAM HACTOSIIETO
JloroBopa miatexHbIM opaepoM, odopmieHHbIM bankom. Crnucanue co Cuera
JIEHEXKHBIX CPEJACTB B CUET MOralleHWs] CyMM KOMHCCHOHHOTO BO3Harpa)JIeHMs,
BBIPAKEHHOI'O B BAJIIOTE, OTJIIMYHOW OT BamtoThl Cuyera, OCYLIECTBIISIETCS MO KypCy,
yKa3zaHHOMY B [lepedne Bo3HarpaxacHuu.

5.2. KnueHTt 00s3yercsi OIjayuMBaTh OKa3biBaeMble BaHKOM 1O HacTosIIeMy
JloroBopy ycnyru B cooTBeTcTBUHU ¢ Ilepeunem Bo3HarpaxaeHuil. C nmoanexammumu
yIiare mo Hacrosiuemy JloroBopy KOMHUCCHOHHBIMA M MHBIMU BO3HArPaKJICHUSAMU
[lepeuns Bo3HarpaxaeHuii KimeHT 03HaKOMIIEH Ha MOMEHT 3aKJII0UEHHUSI HACTOSIIIETO
Jorosopa.

[lo omepanusiMm ¢ ucnonb3zoBaHueM KapTouku B 3aBUCUMOCTH OT YCJIOBUH
npoaykTa/TapudHoro miaHa B3UMAeTcsl BO3HArpaxaeHue 3a:

cepBHcHOe oOciyxuBanue Kaprouku,

BBITTyCK/3amMeny (riepeBbinyck) Kaptouku,

M10JIb30BAHUE TAKETOM YCIIYT,

3ameny (nepeBbinyck) Kaprouku no nnnimatuse Knuenra,
IPOCMOTP JAOCTYITHOTO OCTaTKa ACHEKHBIX CPECTB B OaHKOMaTax,
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uH(dopMupoBaHue 00 orepanusix ¢ Ucnojab3oBanueMm Kaprouku,

BbIZa4y cipasok 1o Cuery,

BBIICHEHME B MEXIyHapOIHBIX IUIATEKHBIX CHUCTEMaX, MHBIX IUIATEKHBIX
CUCTEMAaX MPABWIBHOCTHU cnucanus co Cyera IEHEKHBIX CPEACTB,

Oe3HAJINYHOE 3aYUCIICHUE IEHEXKHBIX cpeAcTB Ha Cuer,

BbIJJaYy HAIMYHBIX JICHEKHBIX CPEICTB,

unsle yciuyru (cmena [IMH-kona B Oanmkomate banka, mpemocTtaBieHue
uHpopMaiuu o 6anance Cuera paboTHUKOM KOHTAKT - IEHTpa MOCPEICTBOM 3BOHKA
U JpYruX KaHajJoB KOMMYHHUKaluil ¢ KiMeHTOM, yCTaHOBJIEHHE WHANBUIYAJIbHBIX
aBTOPU3ALMOHHBIX JIMMUTOB 1O OaHKOBCKOM IUIaTeXKHOM KapTouke (0e3
ucnonb3oBanuss C/1BO), BbIaua HAJIWYHBIX JEHEKHBIX CPEACTB IO PACXOTHOMY
KaccoBOMy NOKyMeHTy co Cuera npu Hanmumu y Kinmenrta Kaproukm B craryce
«AKTUBHas», exxeMecauHoe oOcimykuBanue Cuera, o KOTOpoMy He ObLIO JBUKEHUS
JEHEXKHBIX CPEICTB B TEUYEHHE |2 KaJEHIAapHBIX MECSALEB C JaTbl IOCIEAHEU
onepanuu, otnpaBka [IMH-koma paborHukoM KoHTakT-nieHTpa npu oOpalieHuu
KimeHTa nmocpeacTBOM 3BOHKA MJIM APYIMX KaHAJIO0B KOMMYHUKAIUH, 3aUMCICHUE Ha
Kaprouky IEHEXHBIX CpEACTB, MOCTYNUBIIMX II0 IEPEBOAY, COBEPIIEHHOMY C
ucnojp3oBaHueM KapTouku B ycTpoiCTBax U cepBUcCax OAHKOB-HEPE3UCHTOB),

OTKpbITHE U BeaeHue Cuera,

NEPEBO/Ibl JICHEXKHBIX CPEJCTB, B TOM YHCIE C MCIOJb30BAaHUEM CEpBHUCA
NEPEBOIOB JIEHEKHBIX CPEJICTB,

KaCCOBBIE OIEepallny,

JMCTAHIIMOHHOE OAHKOBCKOE O0CTYKHUBaHHUE,

MPEI0CTABIICHUE MTAKETOB YCIIYT,

MPEI0CTaBIEHUE TAKETOB MTPEMUATBHOTO OOCITYKUBAHHUS.

Bo3HnarpaxaeHue ycTaHaBIMBaeTCAd B (DUKCUPOBAHHBIX JICHEKHBIX CyMMax WU
B MIPOLIEHTHOM BBIPQKEHUU OT CYMMBI ONEepauuu (B T.4. ¢ MUHUMAJIbHBIMU U (WUJIHN)
MaKCUMaJbHbIMH OrpaHuYeHussMH). OIulata BO3HArpaXJIeHus 3a MIPOBOJUMYIO
baHkoM onepanuio OCyeCTBISETCS OJHOBPEMEHHO C €€ POBEACHUEM, €CIIN MHOE HE
ONPENENIECHO 3aKOHOJATEIbCTBOM, JIOKAJIBHBIMUA IPAaBOBBIMM aKTamMu baHka,
HacTosIMM JIoroBOpoM WJIM Ha OCHOBAHMM OTAEJIBHO 3aKJIIOUYEHHOTO MEXIy
CTOPOHAaMHU JIOTOBOpa Ha OIpeNeTeHHYI0 OaHKOBCKYyIO omepanuio. KoHkpeTHbie
pa3Mepbl BO3HArPKIEHUN B (DMKCUPOBAHHBIX JIEHEKHBIX CyMMax WM MPOLEHTHOM
BBIDOXKEHUM OT CyMMBbI omnepauuu (ux getanuzanusi) npuBeneHbl B Ilepeune
BO3HarpaxacHuu. IlepedeHb BO3HArpaXJIeHUKM MOYKET U3MEHATHCA baHKOM, O 4yeM
bank npeaaputensHo u3Beniaer Kimenta (e mosmHee yem 3a 30 (Tpuanars)
KaJCHIAPHBIX THEHW 0 M3MCHEHUs) IMyTeM OTHpaBku push-yBemomiienus: KimeHram,
3apEeTUCTPUPOBAHHBIM B MOOWJbHOM mnpuioxkeHun «MTBank Mobyy». KnueHTos,
HE3apEeTUCTPUPOBAHHBIX B MoOWIbHOM mnpwioxeHun «MTBank Moby», bank
YBEIOMJISIET IIyTEM OTIPAaBKH YBEIOMJICHHS MOCPEICTBOM MecceHmkepa Viber Ha
HOMEp MoOwmIbHOTO Tenedona KiueHTa, 3aperucTpUpOBaHHBIA B YYETHOUW CHUCTEME
banka, ¢ mocnenyromuM HampaBieHHeM SMS-cooOlieHuss B ciay4yae HEMOTy4YEHUS
bankom mnonarBepxaeHUs 00 YCHENIHOW JIOCTAaBKE HAIPAaBICHHOTO YBEIOMJIIECHUS
MOCPEACTBOM MecceHkepa Viber. B 1ensx MOMOIHUTENHOTO HWH()OPMHUPOBAHHUS
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bank yBenomisier KnueHTOB myTeM pa3MelieHusi COOTBETCTBYIOIIEH HH(POpMaAuu Ha
Caiire.

baHk BIIpaBe U3BMEHUTH pa3Mep BO3HArPAXKIACHUS, IPUMEHSIEMBIN 110 HACTOSIEMY
JHoroBopy cornacHo [lepednio Bo3HAarpakJieHuid, U yCTAaHOBUTD €ro (BO3HAIPaXACHHE)
B HWHIUBHUIyaJbHOM pa3Mmepe. bank wundopmupyer Knumenta o0 ycTaHOBIEHUU
WHJMBUAYAJIBHOTO pa3Mepa BO3HArpaXICHUS MO HacrosmeMmy JloroBopy mnyrem
HanpaBieHus: KimeHTy yBemomiieHus: JIOOBIM M3 CHOCOOOB, yKa3aHHBIX B 1. 9.3
OOmux ycinoBuid. WHIMBHIyaIbHBIA pa3Mep BO3HArPaXKJIEHUSA [0 HACTOSIIEMY
JloroBopy KnmeHra BcTynaeT B ICMCTBUE B CPOKH, YKa3aHHBIE B YBEIOMJICHUU.

5.3. 3a noap30BaHUE ACHEKHBIMH CPECTBAMU, HaxoAsmumMucsa Ha Cuete, bank
Hauyncisier KiuenTy B mocnenauii pabodnii 1eHh KaXJA0ro MecsIa, a TakKe B JICHb
3akpbITUs CyeTa mpoUEHThl. PacyeT mpoUEeHTOB MPOU3BOAUTHCS UCXOMS U3 OCTaTKa
JEHEeXHBIX cpencTB Ha Cuere, cPOPMUPOBAHHOTO HA HAYajO OMEPALMOHHOTO JIHS.
[Tpu 3TOM 111 KaXKIOW 4YacTU (PAKTHUECKOrO €KEIHEBHOI'O OCTAaTKa MOKET OBITh
YCTAaHOBJICH pa3jIW4HbIA pa3Mep MPOLEHTHOW CTaBKU. Brplluiata Ha4KMCIIEHHBIX
IIPOLICHTOB OCYIIECTBISAETCA IyTEM UX 3a4nciieHus Ha Cuer.

Pa3mep mNponEHTHOW CTaBKM 3a IIOJIb30BAHUE JICHE)KHBIMU CPENCTBaMU,
Haxojsmumuca Ha Cuere, coctaBisier 0,0001 (ogHa AecATUTBICAYHASA) MPOIECHTA
TOJIOBBIX.

Hauncnenne npoueHToB mnpousBoautcs u3 pacdera 360 nue B rogy u 30
KaJICHJApHBIX THEN B Mecsle. B mecanax, nmeronux 31 aeHp, 31-e uncio B pacuer He
MPUHUMAETCS, a B peBpaie OCTATOK 3a MOCJIEIHEE YNCIIO MECSA TOBTOPSIETCS CTOJIBKO
pa3, ckoabko qHer HepoctaeT 10 30. [IponeHTs! 3a BBIXOAHOM WA ITPa3IHUYHBINA 1EHb
HAYMCIISIFOTCS. UCXO/ISl M3 OCTATKA JICHEKHBIX CPEJICTB Ha KOHEL ONEPALIMOHHOTO JIHSA,
MPEAIIECTBYIOLIETO BHIXOITHOMY HIIM MPA3THUYHOMY JHIO.

5.4. baHk BIpaBe U3MEHSATh pa3MepP U CPOKU BBITLIATHI IPOLEHTOB, HAUUCIIIEMbIX
Ha OCTaTOK JICHEKHBIX CPEJCTB IOCIIE NpPEIBAPUTEIBHOr0 yBenomieHus KimeHra
nyteM pasmenieHuss uHpopmaumu Ha Calite baHka, WiIM HHBIMH JOCTYIHBIMU
crioco0aMu, IpeTycMOTPEHHBIMH 11. 9.3 O0IuUX ycia0BUi 110 ycMoTpeHuto banka - He
no3nHee, yeM 3a 30 (TpuauaTh) KaICHIApHBIX JHEN 10 U3MEHEHUH.

5.5. IIponieHThl HAUHUCIAIOTCA €KEMECIYHO U BBIIIJIAYUBAIOTCS ITyTEM 3aUUCIICHUS
CyMMBI HauucCIeHHBIX MpoueHToB Ha Cuer. Ilpu 3akpbiTum Cuera NPOLEHTHI
HAYMCIISIFOTCS M BBITUIAYUBAIOTCA B JIeHb (hakTHueckoro 3akpbitus Cuera. [IponeHTs
HAYMCIISIFOTCS U BbITUIAUMBAIOTCS B Baimote Cyera.

5.6. baHk He MPOBOJIUT MPOLENYPY BBISICHEHUSI B MeXAyHapoaHou [lnaTexxHoin
cucreme MasterCard, Visa mpaBWIBHOCTH CIIMCAHUS JEHEKHBIX CpelcTB co CyeTa ¢
kaptoukoi (chargeback) mo onepanusiM, coBepiienabM 10 01.10.2021.

5.7. B  cmywae  ompoTecTOBaHUS ~ ONepaluud [0  Mpoleaypam,
periiaMeHTUpOBaHHbIM [laTeKHbIMU cUCTeMaMu, BO3BpaT JIEHEKHBIX CPEACTB IO
ONPOTECTOBAHHOW  ONEPALMHM  OCYIIECTBIIACTCS  IYTEM  3a4UCICHUS  CYMMBI
OIPOTECTOBAHHOU orepanuu Ha CYeT B pazMepe CIMCAHHOMW B BamtoTe CyeTa CyMMBI
JIEHEKHBIX CPEJICTB.

B ciiydyae ecnim Ha MOMEHT BO3BpaTa ONPOTECTOBAHHOW cyMMbl Cuer Knunenta
3aKpbIT, JEHEXHBIE CpPEJICTBA MOIYT OBITh BO3BpAall€Hbl HAa APYrOd TEKYIIHUN
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(pacueTHblli) OaHKOBCKMH cueT, OTKpbIThIM Kinentom B banke, wiM BbIIaHBI
HaJIMYHBIMU 4Yepe3 Kaccy baHka.

3auucieHne oNpoTECTOBAaHHONW CYMMBI (B pazMepe crnucaHHoM B Bamore Cuera
CYMMBbI JEHEKHBIX CpEICTB) Ha Jpyrod Tekymiuid (pacueTHslil) cuyer KimeHra,
OTKPBITBIN B BAJIFOTE, OTJIMYHOM OT BatoThl CyeTa, OCYIIECTBISAETCS B BAIIFOTE TAKOIO
cuera 10 Kypcy, yctaHoBieHHoMy HannonansabiM 0ankoM PecriyOnuku benapycs Ha
JaTy 3a4MCIIEHHAS] CYMMBI OIIPOTECTOBAHHOW ONEPALIMH.

5.8. B ciyuae BrisBienus bankom daxra cosepmieHus: Kimentom omneparuii mo
Cuerty, mo cyObeKTUBHOMY MHEHHIO baHka 3aBe1oMO (CIIeraibHO ) HAalTpaBJICHHBIX HA
nonyuyeHue KinneHToM He0OOCHOBAaHHOTO (3aBBIIIEHHOTO) MPOLIEHTHOTO J0XO0JAa MO
CuyeTy, HAUUCISIEMOTO B CHITy 0COOCHHOCTEH TEXHOJIOTMYECKO 00paboTKH oneparui
no CyeTy U ux oTpakeHus B yuyere baHka, Ha CyMMy J€HEXKHBIX CPEACTB, KOTOPHIE
(dakTruecku cHATHI (nosydensl) Kiimenrom, bank Brpase nepecuntarsh (YMEHBIINUTD)
CYMMY IpOLIEHTHOro jaoxona no Cdery 3a mepuol, B KOTOPOM BBISBICHBI TAKUE
OIlEpaLUH.

[Tpu nepecuere (ymeHblIeHnN) BaHKOM CyMMBI IPOIIEHTHOTO J1oxojAa no Cuery
Knuenra Oonee yem 3a OJUH IUIATEKHBIN Nepuos (MCTEKIIMNA KaJleHIApHBIM Mecsll)
baHk Brpase ¢ oCiIe Iy 0IUM IMCbMEHHBIM YBeTOMIIeHHEM KimmeHTa CHU3UTB pa3Mep
IIPOLICHTHOM CTaBKH, YCTAHOBJICHHOW JUI HA4yMCJICHUS IPOLEHTOB Ha OCTaTOK
COOCTBEHHBIX JIE€HEXKHBbIX cpeAcTB Knuenta Ha CueTe M yCTaHOBUTH €€ B pa3Mepe
0,000001 mpo1eHTOB rOAOBBIX MO AEHB 3aKpbITUs CUeTa.

baHk Tak)ke MOXET BOCIOJIb30BaThCS CBOMM IPaBOM, OINPEIACICHHBIM B 4.2
HACTOSIIIET0 MYHKTa, U CHU3UTh pa3Mep MPOLIEHTHOM CTaBKH, YCTAHOBJIECHHOW st
HAYMCJICHHS MPOLIEHTOB HA OCTAaTOK COOCTBEHHBIX JEHEXKHBIX cpeacTB KimeHnra mo
npyrum Cuetam KimeHra, oTkpbeITeIM B banke, ycranoBuB ee B paszmepe 0,000001
MPOLIEHTOB T'OJIOBBIX IO JI€Hb 3aKphITHs Cyera.

6. IOPAIOK UBMEHEHUSA 1OI'OBOPA

6.1. CTopoHBI MPUIUIA K COTJIAIIEHUI0, 4TO baHK BrIpaBe M3MEHITh U (WJIH)
nononuaTe O6mue ycnosus Jlorosopa, [IpaBuna BIIK myrem yTBepkIeHus HOBOM
pemaKIuy 1 pa3MenieHus HoBoi penakmun Oomux ycnouit Jlorosopa, [Ipasun BITK
Ha Caiite banka He nmo3aHee yem 3a 30 (TpuaLaTh) KaJICHIApHBIX THEH /10 BCTYTUICHUS
B JCiiCTBME M C TpeaBapuTeIbHBIM yBegomiieHneMm KimeHtoB. YBemomiieHue
OCYUIECTBIISIETCS nyTeM OTNPABKHU push-yBenomieHus Knuenram,
3apEeTUCTPUPOBAHHBIM B MOOWIbHOM TmpuioxkeHuun «MTBank Moby». Knuentos,
HE3apEeTUCTPUPOBAHHBIX B MOOWIbHOM TmpuioxkeHun «MTBank Moby», bank
YBEJOMIIIET MyTeM OTMPABKM YBEIOMJIEHHS IMOCPEICTBOM MecceHkepa Viber Ha
HOMEp MoOMIIbHOTO Tenedona KimeHTa, 3aperucTpupOBaHHbIA B YUETHOM cucTeMe
banka, ¢ mocienyromum HampasieHueM SMS-coo0lieHusi B cilydyae HENOJy4eHHUs
bankoM moaTBepxkaeHHsT 00 YCHEIIHON JO0CTaBKE HAIPaBJICHHOTO YBEIOMJICHHUS
MOCPEACTBOM MecceHmkepa Viber. B memsix AomoiHuUTENbHOro MHGOPMUPOBAHUS
bank yBegommsier KinneHToB myTem pa3MeleHusi COOTBETCTBYIONIEH HHPOPMAIIH Ha
Caiire.
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Ecimn Knuent nocne nanpasiieHus baHkOM yBenOMIIEHHsT HE MEHee 4eM 3a 5
(msTh) paboumx OHEH 0 BCTYIUIEHHS B CHIly U3MeHeHMid B OOmue yciaoBusl He
yBeoMui baHk B MMCbMEHHOM OpME O HEIPUHATUN COOTBETCTBYIOLINX U3MEHEHUH,
KnueHT cuntaercs NpuHSIBIIMM COOTBETCTBYIOIINE U3MEHEHUs. baHk nHdopmupyer
Knuenta o npunstun Knuenrom usmenenuit B O01mue yciaoBus yTeEM pa3MeEIleHUs
yBenomienust Ha Caiite banka 3a 5 (maATp) pabouux JIHEH A0 BCTYIUIEHUS B CHUITY
n3MeHeHuil B O01ume yCcioBHs.

Ecmun Kiment mociie HanpasieHuss baHKOM yBEZOMIIEHMS HE MEHEE 4eM 3a 5
(ms1Th) paboYnx JHEH A0 BCTYIUIEHUS B CHIIY U3MEHEHHUI MMCbMEHHO yBeAoMMII baHk
O HETIPUHATUU COOTBETCTBYIOIINX U3MEHEHUM:

bank B nmuceMenHoi ¢popme nnpopmupyer Kiunenra o tom, uro KiueHt nmeer
npaBo B Jt000€ BpeMs 10 JaThl BCTYIUICHUS B CUITy M3MeHEHH B OOIIue yclioBHS
OTKa3aThCs OT UCTIONHEHHs HacTosmero JloroBopa B coorseTcTBuU C 1. 8.3.1 O0mmx
YCJIOBUH;

baHk MMeeT mpaBO OTKa3aThCsA OT MCIOJHEHHUs Hacrosuiero /lorosopa B J€Hb
BCTYIUICHUS B CWy H3MeHeHuil B OOmue ycnoBus ¢ HampaBieHueMm KimeHTy
COOTBETCTBYIOILIETO  YBEAOMJICHHS OJHUM WJIA HECKOJIBKUMHU  CHOCOOaMH,
npeaycMOTpeHHbIMH B TiyHKTe 9.3 OOmmx ycnoBuii. Cornacuem Kimenrta Ha
BHECEHUE U3MeHeHuil B OOmmMe ycloBUs SBISETCA HENOCTYyIUIEHHE B baHk
MMCbMEHHOT0 0TKa3a KireHTa OT NpUHATHS COOTBETCTBYIOIIUX U3MEHEHHH B O0mme
YCIIOBHSI HE MEHEe ueM 3a 5 (MATh) pabouux AHEH 10 BCTYIUIEHUS B CHITY.

7. OTBETCTBEHHOCTDB CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTHb 3a HAPYLIEHHWE YCIOBHM HACTOSLIErO
JloroBopa B COOTBETCTBUU € HACTOAIINUM J[OrOBOPOM M 3aKOHOAATEIBCTBOM.
7.2. KilueHT HeceT OTBETCTBEHHOCTh 3a Mpe0CTaBiIeHne baHKy HeT0CTOBEPHOU

uHdopMaIuu.
7.3. KimeHT HeceT OTBETCTBEHHOCTb 3a BCE TIOCIEACTBHUS, BbI3BaHHBIC
HE3aKOHHBIM  HCIMOJNb30BaHWeM  KapTouku,  BbI3BaHHBIE  yMBICIOM WM

HeocTopoxkHOCTBIO Kimenra, Hapymenuem [IpaBun BIIK, a Taxxke 3a nencrBus
Hepxarenenn pononHutenbHblx  Kaprouek, ymonHoMouyeHHbIX KinneHtom B
YCTAHOBJIEHHOM 3aKOHOJATEJIbCTBOM MOPSIAKE.

7.4. B cnayyae HECBOEBPEMEHHOTO WCIOJHEHUS TIIATEKHBIX HWHCTPYKIIUN
Knuenra, He3auuciaeHusi, HECBOEBPEMEHHOIO 3a4ucieHus KIMEHTy MOCTyNnMBIIUX
JNeHeXKHbIX cpenctB bank yminaunBaet Knumenty nenio B pasmepe 0,1% ot
HECBOEBPEMEHHO 3aYMCIIEHHON (CIMCAHHOM) CYMMBI 32 KaXK/IbIi IEHb MPOCPOYKHU.

7.5. B cilydae HEUCHONHEHUSA WM HEHAJJIEKAIIEro HWCIOoJHEeHUs baHkom
00s13aTeNIbCTB yIyllleHHas Bbiroja KieHTy He Bo3Menaercs.

7.6. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHUE WIIM HEHAJIeKAIIIEee
WCIIOJTHEHUE TUIATEKHBIX MHCTPYKIUM KnuenTa B ciyvasx:

7.6.1. ykazanust KlilneHTOM HEBEPHBIX PEKBU3UTOB IJIATEXKHBIX HHCTPYKIUNA;

7.6.2. 3a1epKKU WA YTpaThl IUIATEKHBIX MHCTPYKIMN OpraHU3alUdsIMU CBSI3U
100 MCKAKEHUSI IMH 3JIEKTPOHHBIX COOOIICHHUI;
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7.6.3. MOJOMOK WJIM aBapuil, UCHOJb3YEMbIX BaHKOM TEXHHMYECKHX CHCTEM,
IPOM30LIEIIINX HE M0 BUHE baHka;

7.6.4. B MHBIX CIyYasX, IPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

7.7. B cinyuae nogaun KineHTOM 3asBiI€HHMS Ha ONPOTECTOBAHUE OIEPALUH,
Knuent naer cornacue banky Ha nepeaauy cBeneHuil o0 onepanusax B [lnarexnyro
CUCTEMY, IPaBOOXpAHMUTEIbHBIE OpraHbl, OaHK-’KBalep, OPraHU3aLUI0 TOPrOBIU
(cepBuca) 1u1sl NPOBEAEHUS pPa30UpPaTesIbCTBA U YPETyJIUPOBAaHUS IPETEH3HUH.

7.8. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE OO HEeHaJjIeKaliee
UCIIOJIHEHHE 00s3aTesIbcTB 1O HacTtosimeMmy JloroBopy B ciydae W3JaHHS
YIOJHOMOYEHHBIMM  OpraHaMM  HOPMATHBHBIX  aKTOB,  OTPaHUYMBAIOIIUX,
MIPUOCTAHABIMUBAIOIINX JINOO 3aMpelIaonX MpoBeaeHue oneparuii no Cyery.

7.9. Ilpm Bo3HWMKHOBeHMH HeyperynmpoBaHHOrO oOcCTaTka 3aJ0HKEHHOCTH
Knuenra baHk caMOCTOSITENBHO yCTaHaBIMBAET MPUYHMHY €0 BO3HUKHOBEHHS U B
CpOK, HE MpeBbILIAONMI 7 pabounx aAHed ¢ aarel oTpaxkeHus no Cuery Kimenra
cymmsl HeyperymupoBanHOoro ocratka 3anoipkeHHOCTH KimeHnta, yBepomuiser
Knuenta o HeoOxoaumocTu moraimieHusi (Bo3Bpara) cymmbl HeyperynnpoBaHHOTO
ocTaTka 3aJ0JKeHHOCTH KiMeHTa olHUM U3 croco0o0B, yka3aHHbIX B 1. 9.3 O0mux
YCIIOBUU.

HeyperynupoBaHHbIE OCTAaTOK 33J0DKEHHOCTH MOXET BO3HUKHYTh IpU
OTCYTCTBUHU JOCTATOYHOTO KOJIMYECTBA JEHEKHBIX CpecTB HAa Cuere B pe3ysbTare:

- U3BMEHEHUS KypCOB BaJIOT, IPUMEHSIEMBIX MPU OJOKUPOBKE CyMMBI Ollepalun
no Kaprouke u mpu o00paborke omepanuu no CyeTy, €ciM CymMMa OIEpallvi,
MOCTYNHUBILIEH K 00pabOTKe, MPEBBIIIAET CyMMY cpelcTB Ha Cuere;

- HM3MEHEHHUS KYypCOB BaJIIOT, MPUMEHSEMBIX HpH 00paboTke omepaiuii 1o
3aUMCIICHUIO JIEHEXKHBIX CpeACcTB Ha KapTouky, COBEpHIEHHBIX B YCTpOWCTBax
(cepBrcax) HHBIX OAHKOB, Ha JIaTy U BpeMsi 00pabOTKHU KPEIUTOBOM aBTOPU3ALIUU U HA
naty u Bpemst 00padotku B [IporieccuuroBoii cucreMe (PMHAHCOBOTO MOATBEPKICHUS
(kMupuHTra), TOJy4YeHHOTo OT I[lnaTexHoW cHUCTeMbl, €ClIM CyMMma KpeaUuTOBOU
aBTOpU3aLMM TPEBbIIAET CyMMYy (DMHAHCOBOIO TOATBEP)KIACHUS (KJIMPUHTA),
MOJIy4eHHOT0 OT [ ITaTeKHOM CUCTEMBI;

- MpOBeJeHUsI 0€3aBTOPU3AIMOHHON omepaiuu (0e3 MOCTYIUIeHHs 3arpoca Ha
onobpenue onepanuu B bank);

- 00paboTtku omnepauuu no Cuery, eclidi cyMMa ONEpalMH, MOCTYNUBLIEH K
00paboTKe, MpeBbIlIaeT cCyMMy cpeacTB Ha CueTte;

- CIHCAaHUS paHee OIIMOOYHO 3aYMCIICHHBIX JEHEXHBIX cpeAcTB mno Cuery
Knnenra;

- B UHBIX CITydasx.

B cnyuyae HeBo3BpaTta (HemoraiieHusi) cymMmbl HeyperyimpoBaHHOTO OcTaTka
3aJI0JPKEHHOCTH B YCTaHOBJIEHHBINA cpok KnneHT yrnaunBaeT banky neHio B pa3mepe
0,3% (HOJBb LENBIX TPH JECATHIX MPOIIEHTA) OT CyMMbI HeyperyinpoBaHHOTO OcTaTKa
3aJI0JPKEHHOCTH 32 KK/l IEHb IPOCPOYKH.

7.10. bank He HECET OTBETCTBEHHOCTH 3a CIUCaHHE JCHEKHBIX cpeAcTB co Cueta
Kinuenrta B cityyae yrepu miau xuuieHuss KapTouku 1o MOMeHTa ee OJOKMpPOBKH, a
TaK)K€ COBEPILECHUS HENTPAaBOMEPHBIX (MOIIEHHUYECKHUX ) IECTBUI TPETHUX JIULL HE I10
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BuHe baHka, eciau HMHOE HE MPEeAYyCMOTPEHO 3aKOHOJATEIbCTBOM M HACTOSIIMM
JloroBopom.

7.11. KnueHT HeceT OTBETCTBEHHOCTD 3a OIIMOKH, JomnyiieHHble Kirentom wium
Hepxarenem pononHutenbHol KapTouku, ynomHoMoueHHbIM KiimeHTOM B mOpsizKe,
YCTAaHOBJICHHOM 3aKOHOJATEIbCTBOM IPU BBOJE PEKBU3UTOB, HEOOXOIUMBIX IS
COBEpILICHHUS OTIepalliy NIePeBo/Ia JCHEKHBIX CPEJICTB B cepBHcax NepeBoioB baHka, a
TaKke CTOpOHHUX OaHKOB. B paccMmarpuBaeMoM ciydae J€HEKHBIE CpPEACTBa
SBIAIOTCA ~ OMIMOOYHO  TEPEUYUCICHHBIMU  (3aYMCICHHBIMU)  HaAJEXKaIleMy
OoeHeduImapy U MoICKAT BO3BPATY HaAJICkKAITUM OeHEePHUITHapoM WM B CyAcOHOM
MopsiAKe.

7.12. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE UM HEHA IJIeKaIIee
UCIIOJIHEHHE HacTosmero Jlorosopa, €cid OHO BbI3BAHO OOCTOATEIbCTBAMHU
HENpeoAgoJMMoi cuibl ((hopc-MakopoMm), MOJOMKaAMU U aBapUsIMH TEXHUYECKUX
cucteM (BO3HMKIIUX He 10 BuHE CTOpPOH), BCTYIUIGHUEM B CHJIY aKTOB
rOCyJJapCTBEHHBIX OPTaHOB, JAEIAIOUIUX HEBO3MOXXHBIM HCIOJIHEHUE HACTOSIIETO
JoroBopa. bank 00s3yeTcss BO30OHOBUTH HaJJieXkalllee HCIIOJIHEHUE HAaCTOSIIETO
JloroBopa nocie npeKpameHus AelcTBrUs 00CTOSITENCTB HEMPEOA0TUMOMN CHIIBI.

7.13. baHK He HeceT OTBETCTBEHHOCTH 3a JICUCTBHUS OpraHu3aiuii u OaHKOB,
OTKAa3aBIIMXCA 10 KAKUM-TUOO TpPUYMHAM MpUHATH KapTouky, OCYIIECTBUTH
OIEepalrI0 C UCMOJIb30BaHUEM KapTouku U T.N., a TakkKe B CIy4yae HEHCIPAaBHOCTU
O0ankoMara (aApyroro obopyaoBaHus o oociyxuBaHuto Kaprodek) npyroro O6aHka,
MOBJIEKILIEN OBpexaeHUE KapTouku.

7.14. Tlpu nenpenoctraBieHun Kmuentom banky uHopmanuu o Homepe
MOOMIIbHOTO TenedoHa u (uian) orcyrctBur y Kiinenra moOunsHoro tenedona bank
HE HECET OTBETCTBEHHOCTH 332 HEBO3MOKHOCTh OKa3aHMsl YCIYT, JJI MPEAOCTABIICHUS
KOTOPBIX HEOOXOIMMO HAJIMUKME HOMEpa MOOUIILHOTO TeledoHa.

7.15. KnueHT HeceT OTBETCTBEHHOCTh 3a COOIIO/ICHHE TPEOOBAHUM HACTOSIIETO
JloroBopa, B TOM 4yHuCie YCIOBUM O€30MacHOTO ucnoyib3oBanus KapTouek, a Takxke 3a
coOIo/IeHne JaHHBIX TpeboBanuii JlepxkaTensiMu JOMOTHUTENbHBIX KapTouex,
smutupoBaHHbix kK Cuery Kinenra, u Bo3meniaer banky B nmoinHom ooneme yiepo,
npuurHEHHbId banky paencrBusimu Knuenrta wnum [lepxkarenerl QONMOIHUTEIBHBIX
Kaprouek, HapymaromuMu 3aKOHOJATEIBCTBO M (WJIM) YCJIOBHUSL HACTOSIIETO
JloroBopa, B TOM 4McClie TMOBJIECKIIMMU HEABTOPU30BAHHbBIE IJIATEKHBIE OIEpaIUu.
CymmMa ymiep0a onpezensiercss bankom u yka3piBaeTcsi B TPEOOBAHUM O BO3MEIICHUU
yiiep0a, HanpasisieMoM bankom Knuenry.

8. CPOK JIEUCTBHS 1OI'OBOPA

8.1. Hacrosmmii JloroBop BCTymaeT B CHJIIy B MOMEHT €ro 3akJIHO4YeHUs
CropoHaMy U JEHUCTBYET B TEUEHHE HEONIPEAEIIEHHOTO CPOKa.

8.2. [eiictBue JloroBopa mpekpamaercss ¢ MOMEHTa 3akpbiTusg (Cuera u
ucnonHeHus: CTOpOHAMHU BCEX CBOMX OO0s3aTeNbCTB MO HacrosimeMy JloroBopy, a
TaK)K€ B MHBIX CIIy4asiX, IPELyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

8.3. loroBop MokeT ObITh mpekpaiieH (pacToprHyT) u CueT 3aKpbIT MyTeM
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OTKa3a OT MCNOJHEHU HacTosuero Jlorosopa:

8.3.1. [lo 3asBnenuto Kimenra npu amaHoM oOpalieHny B noapasaeneHue banka
IIPU YCIIOBUU NOJHOTO HUctnoynHeHus: Kiimentom cBoux o0s3arenseTB nepea bankom, B
TOM 4Hca€ 00sA3aTeNbCTB IO B3aUMOCBS3aHHBIM C HacTosuM JloroBopom
JIOTIOJIHUTEIbHBIM ~ COTJIAIICHUSIM/KPEAUTHBIM ~ JIOTOBOpaM O  NPEAO0CTaBICHUU
oBepapadTHOTo KpenuroBanus no Cyery;

8.3.2. bank BmpaBe B OJHOCTOPOHHEM BHECYACOHOM MOPSAKE IMPEKPATUTH
o0si3aTenbCcTBa o HactosieMy [loroBopy u 3akpbiTh CUeT B ciydasix, OTOBOPEHHBIX
B 11.2.2.2, n1.2.2.24 O0uux yCIOBHiA.

8.3.3. bank BmpaBe npekpaTUTh 00s13aTENIbLCTBA IO HacTosmeMy JloroBopy mnpu
OJIHOBPEMEHHOM COOTBETCTBHH CIEAYIOIIHUM YCIOBHSIM:

OTCYTCTBHUE JBWXEHHS IEHEXKHBIX cpelcTB o CueTy B T€UeHHe nociieqHux 12-
TH MECSIIEB U OoJIee,

OTCYTCTBHE Ha MOMEHT 3akpbITus Cuera aeiictByronux Kaprouyek k Cuery,

Cuer Knuenra He sBnsieTcss eIMHCTBEHHBIM CUeToM, OTKpBITHIM Ha UMt KineHnra
B banke,

3aKpBITHl CBsA3aHHBIE cO (CUETOM KpEAWTHBIE W JEHO3UTHBIE TOTOBOPHI (IIpH
HaJIM4Yun),

B TeueHue nociueaHux 12-tu mecsaueB no Cuetry He ObLIO apecTOB/OJIOKHPOBOK
JIEHEXKHBIX CPEJNICTB,

Ha MOMEHT 3akpeiTus Cdera OTCyTCTBYyeT HeyperynmpoBaHHBIA OCTAaTOK
3aJ10JKeHHOCTH KimneHTa v 3a10;5KeHHOCTD 32 OKa3aHHble KilneHTy yciayru corjaacHo
[lepeuHto BO3HarpaxacHuu,

OCTaTOK JIEHEXKHBIX cpencTB Ha CueTe paBeH HyIIIO;

8.3.4. B MHBIX Ccy4asx, IPeIyCMOTPEHHBIX 3aKOHOIATEILCTBOM.

Otka3 banka ot ucnomHenus Hactosiero [loroBopa u 3akpeitue Cuera B
cilydasiX, ykazaHHblX B 1.1.8.3.2-8.3.4 OOmmMX yCIOBUH, OCYIIECTBISAETCS MOCIE
npeIBapUTeNbHOr0 yBeaomieHus Kinenra oqHuM U3 cnoco0oB, MpeayCMOTPEHHBIX B
nyHkre 9.3 OO0mmx ycioBuii, He mo3aHee, yeMm 3a 30 KaneHJapHbIX JHEU (3a
UCKIIFOYUEHHEM  CIIy4aeB, MPEAYCMOTPEHHBIX 3aKOHOJIATEIbHBIMM aAKTaMH O
NPENOTBPALICHUN JIETAJU3ALMKA  JOXOJO0B, IIOJIYYEHHBIX IPECTYIHBIM IIyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTUUECKONM  JIEATENBHOCTH W (PUHAHCHUPOBAHUSA
pacrpocTpaHeHHUs] OPY>KHsSI MAacCOBOTO TMOPaKECHMS, a Takke adzaneB 5, 6 m. 2.2.2,
1.2.2.24 O6mux ycnosuit). [Ipu aTom Hactosiuii JJoroBop cuntaeTcs pacCTOPrHYThIM
C JaThl, YKa3aHHOU B yBeIOMIIEHUU baHKa.

VYBenomienne Kiuenta 00 OJHOCTOpOHHEM OTKaze baHka OT HCMIOTHEHUS
Hacrosmero Jloroopa u 3akpeituss (Cuera B ciaydasX, HOPELyCMOTPEHHBIX
3aKOHOJATEIbHBIMHU AKTaMU O MPEJOTBPAILECHUH JETATU3AINH 10X010B, MOTYyYE€HHbIX
NPECTYMHBIM TyTeM, (QUHAHCUPOBAHUS TEPPOPUCTUYECKOM JEATEIBHOCTH U
(GuHAHCHUpPOBAaHUS PACHPOCTPAHEHHUS OPYKHUS MACCOBOIO MOPAKEHMs, a TaKXKe B
ClIydasiX, TMPEeAyCMOTPEHHbIX ab3amamu 5, 6 m.2.22, 1m.2.2.24 OOmux yCIOBHIA
OCYULIECTBJISIETCS B MOPSIIKE, ONPEIECIEHHOM JAaHHBIMHM 3aKOHOJATEIbHBIMU aKTaMH,
IIPaBUJIaMHU BHYTPEHHEr0 KOHTPOJIs1 banka u HacTtosmuM /[oroBopom.

8.3.5. bank BmpaBe mpekpaTuTh 00s3aTENbCTBA MO HacTosmeMy Jlorosopy, B
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COOTBETCTBUM C KOTOpBHIM BblaHa «lleHCHMOHHas KapTa», HMpeaylpenuB BIaJesblLa
Cuera, B TOM 4uClIe TIOCPEACTBOM pa3mMenieHus yBeaomiueHus Ha Caiite banka, 3a
Mecsl, B CilIy4yae OTCYTCTBUsA 3auMcieHHM Ha Cyer meHcui, mocoOuil M JIpyrux
COLIMAJbHBIX BBIIJIAT 32 CYET CPEACTB PECHyOIMKAHCKOTO OrOJKETa, U3 CPENCTB
®donpa counanbHOW 3aliuThl HaceneHus PecnyOnuku benapyce B TeueHue Tpex
MECSILIEB, CIENYIOIMMX 3a MECSALEM, B KOTOPOM OCYHIECTBIISZIOCH IIOCIIEIHEE
3aYUCIICHHWE, a TaKXE HACTYIUICHHs] OOCTOATENbCTB, BICKYIIUX MpPEKpaIieHue
BBITJIATHI ICHCH (BBIE3 HA TOCTOSTHHOE MECTO JKUTEIbCTBA 32 TPAHHUILY, HAXOXKICHHUE
B PO3BICKE U JIPYTHE).

8.4. 3akpeitre Cueta He ocBOOOkAaeT CTOPOHBI OT HCIIOHEHUS 0053aTEIbCTB,
CYIIECTBYIOIIMX HA MOMEHT 3aKpPBITH, U OT OTBETCTBEHHOCTH 32 HAPYIICHUE YCIOBUN
Hactosiero Jloroeopa.

9. SAKVIIOYUMTEJBbHBIE ITOJOKEHUA

9.1. Bo BceM ocranpHOM, 4TO HE yperyaupoBaHo JloroBopom, CTOpOHBI
PYKOBOJICTBYIOTCS 3aKOHOJATEIBCTBOM.

9.2. loroBop 3akirovaercs myTem ero moamnucanus (kpome OOHmUX yCIOBUN
Horosopa) Knuenrom u npucoeaunenus Knuenrom k O0umm ycnosusim. Jlorosop
BCTYNAET B CHITy C MOMEHTa ero nojanucanus Croponamu. [Ipu 3akmouennu Jlorosopa
Mexnay bankom u Kimmenrtom B CZIBO OH cunTaeTcs 3aKIOYCHHBIM B MOMEHT aKIIEITa
KimmenTom 1orosopa, B COOTBETCTBUMHU ¢ KOTOPBIM baHK oka3biBaeT KimeHTy yciyru
CABO.

3akimouas Hactossui Jlorosop, Kinenr:

MOATBEPKIAET, YTO OH 03HAKOMMUJICSA ¢ OOUIMMU YCIOBUSIMU U MIPU3HAET UX IS
ce0s1 003aTeNbHBIMU, a TAKKE 03HAKOMJIEH U COTJIACEH CO CAEAYIOIIEeH HH(POpMALIUEH,
pa3MmeteHHol Ha Caiite banka:

- Ilepeunem BO3HArpaXKJAEHUN IO OMNEpAlMsIM C KIMEHTaMH U OaHKaMH-
KOPPECIIOHJEHTaMU;

- JloroBopom Ha okazanue yciayru «MHpopmupoBanue o0 omepanusix c
UCITIOJIb30BAaHUEM OAHKOBCKOM IJIATEKHOW KapTOUKN»;

- IlpaBunamu mosb30BaHMs OAHKOBCKMMHU IUIATEXKHBIMU KapToukamu 3AO
«MTbaHk»;

- Odeproii 0 3aKIIOYEHUH JOrOBOpa Ha OKa3aHUE YCIAYr AUCTAHIIMOHHOIO
0aHKoBcKOro oociyxuBanus u(mim) OpepToit 0 3aKI0YEeHUH JOr0OBOpa Ha OKa3aHue
yciyr B MoOuiibHOM npuiiockeHnn « MTBank Moby».

9.2-1. KiueHT corjmaceH ¢ TeM, 4YTO IMpU BBOJAE (mMepenaye) JaHHBIX
(perucTpallMOHHOTO HOMEpa CIIETKHU) TPEThbUM JIMIIOM C MPUMEHEHHUEM IPOrpaMMHO-
anmnapaTHbIX CPEJCTB U TEXHOJOTUHN U (MJIM) KACCOBOMY paOOTHUKY B IIYHKTE BbIAAun
(mpuema) HaJIMYHBIX IEHEXKHBIX cpeacTB banka, MHbIX OaHKOB, a TAK)K€ B OTICIICHUU
NIOYTOBOM CBSI3M I coBepuieHus omnepaunu no Cuery, baHk wnMeer mnpaBo
IPEIOCTaBUTh TAKOMY JIMIY Ui ucnoiHeHus: CTopoHaMu 00s13aTenbeTB 1Mo JloroBopy
CJIEYIOIIME CBEICHUS, COCTABIIAIOIINE OAHKOBCKYIO TallHY, M IEPCOHAIbHbIE JaHHbIE:
HaMMEHOBaHHE Npoaykra, Tun Cyera mo JloroBopy («kapT cyer», eciau AOCTyl K
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Cuery OCyHIECTBISETCS C UCIOJIb30BaHMEM KapTOukM; «TEKyIIMiD», €Clu JTOCTYI K
Cuerty ocymecTisieTcst 6e3 ucnonab3zoBanuss Kaprouku), Homep [loroBopa, Bamora
HoroBopa, ocrtatok JjumuTa nomnonHeHus Cdera no Jloroopy ©0e3 B3uMaHUs
Bo3HarpaxaeHus (riarel) mnocpeactBoM AUNC «Pacuer», cocrosiHue Jloroeopa
(IEUCTBYIOIMIMM WJIM 3aKPBITHIN) (haMIINI0, COOCTBEHHOE HMMsI, OTYECTBO (IIPH €ro
HAJIMYUM) U aapec peructpauuu Knvenra.

[Ipu BBOnE (mMepenave) NaHHBIX (PETMCTPALMOHHOIO HOMEpA CHIENKH) TPETbUM
JULOM JUJIsl coBepiueHusi onepaunu 1o Cdery, ¢ KOTOPOro KPEeIUTHBIM JIOTOBOPOM
IIPEAYCMOTPEHO NOTALICHUE 3aJ0JDKEHHOCTH IO KpeauTy, KimeHT cormaceH ¢ tew,
yT0 baHK MMeeT NpaBO JOMOJHUTEIBHO NPEAOCTABUTH TAKOMY JIMIY CIEAYIOLINE
CBEJCHUS, COCTAaBIAKOIIKME OaHKOBCKYIO TailHy, IO KpEAUTHOMY JOTOBOPY:
HAaMMEHOBAHHUE U PETUCTPALIMOHHBIA HOMEp CIEIKH (HOMEp KPEAUTHOrO JI0roBOpa),
CyMMa TEKYIIETO IUIATeka C AETaNu3aluel, CPOK U Jara IuiaTeka, CyMMa ITOJHOTO
HOTaIIEHUs, COCTOSTHUE (IEHCTBYIOIIUI WM 3aKPBITHIN).

9.2-2. VYcnoBus noroBopa 00 wucnoigp3oBaHuM — CrenuaaIu3upoOBaHHOM
BUpTyaJibHOM KapToukwu.

Crnenuanu3upoBaHHas BHUpTyalbHas KapTouka — OaHKOBCKas IUIaTeXHas
kaptouka (BIIK), osmuccust kotopoil ocymiecTBisieTcss 0€3 HCIONIb30BaHMS
r1acTuKoBoi 3arotoBku BIIK, C ncnonp30BaHMEM KOTOPON MOTYT OCYIIECTBISATHCS
nepeBoasl nocpeactsoMm CJIbO, B Tom uuncie oneparuu uyepe3s AUC «Pacuer».

bank o06s3yercas B mepwony ¢ 01.11.2021 mo 15.11.2021 BeImyCTUTH
Cnenumanm3npoBaHHYl0 BUpPTyanbHyr Kaprouky k nerictByromeMy Cuery, TOCTyI K
KOTOPOMY  COIJIaCHO  YCJOBHMSIM  OCYIIECTBJIEHHWS  OaHKOBCKHUX  ONepauui
oOecrieunBaercs ¢ ucnoiabzoBanueMm Kaprouku Knmenra, 3akmrounBiiero ¢ bankom
IoroBop 00 ucnosib3oBaHuu Crenuanu3upoBaHHOW BHUpTyanbHOW KapTtouku, npu
YCJIOBUH, 4YTO OCTATOK JEHEXKHBIX CpeAcTB MO CUeTy IO COCTOSHUIO Ha KOHEIl
pabouero aus 29.10.2021 cocraBut Oosbiie 0 (Hyss1) equnuil B Baytore CueTa, 100
Cuer ucnosb3yeTcsl JUIsl BO3Bpara BKJajAa (JI€MO3UTa) M BBIILIATHI MPOLIEHTOB IO
BKJIANy (JICTIO3UTY).

Crneunamu3upoBaHHas BupTyanbHas Kaprouka Bbelllyckaerca baHkom Ha
CJIIEAYIOIIUX YCIOBUSAX:

By Kaprouku: ne6etoBasi, mepcoHaIn3upoOBaHHas;

tun Kaprouku: mexxaynapoanas, Mastercard World;

BamoTa Kaprouku: Basmora Cuera, K KOTOpoMy BhiyckaeTca Kaprouka;

cpok aeucteus Kaprouku — 3 roza;

B paMKax M Ha ycJIOBUsIX mpoaykTa/ TapudHoro miaHa ykazaHHoro B JloroBope u
JICUCTBYIONIErO Ha AaTy Bblllycka Kaprouku;

nozajaepkka 3D-secure.

Jlns Beinycka CrienuManu3upoBaHHOM BUpTyanbHo Kaprouku bankom OynyT
UCIIOJIb30BaHbl CBeNIeHUs 0 Jeprxkatene KapTouku, KogoBoe cioBO, HOMep TenedoHa
(mamee — cBeIeHHUs1), MpPENOCTaBlIeHHbIe KIIMEHTOM mpu OQOPMIICHUU TOCIHICIHEH
Kaprtouku k Cuery, a B ciydae ux mocieayromieit akryanusanuu Kinuentom, OyayT
MCIIOJIb30BAaThCA AKTYAIIM3UPOBAHHBIE CBEICHUS.

Ycenyra «apopmupoBanne o0 omepanusx ¢ HCIOIb30BaHHEM OaHKOBCKOM
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IUIATE)KHOM KApTOYKW» MOAKIOYaeTcss KIMEHTOM CaMOCTOSATENBHO IOCPENCTBOM
CbO unu Ha OCHOBaHMH 3as1BJICHUS Ha NojKIoueHue yciyru « MadopmupoBanue oo
onepalnusx € HCIOJb30BaHMEM OaHKOBCKOW IJIATEKHOM KapTOUYKW» MpPH JIMYHOM
oOpalieHuu B noapasaeneHue banka.

M3mokeHHbIE B HACTOSAILEM IIYHKTE YCIOBHA COBMECTHO ¢ llpaBunamu
[10JIb30BaHUsl 0AHKOBCKUMHU IIaTeKHbIMU KapToukaMu 3A0 «MTbank» (B uactu, He
IpOTUBOpEYAIlleld YCIOBHUAM HACTOSIIEr0 MyHKTa) cocTaBisitoT [loroBop 00
ucrnosibzoBanun  Criennanu3upoBaHHON BUpTyaidbHOM KapTrouku, sBIsSIOIIMKCA
HEOThEMJIEMOM YacThio Jlorosopa.

JloroBop 00 wucnons3oBannu CrienHanu3upoOBaHHON BHUpTyaiabHOW Kaprouku
spisiercst 3akmodeHHbIM 29.10.2021, B cimyuae ecnu go 29.10.2021 B bank He
MOCTYIUT MUCbMEHHBIN 0TKa3 KineHnra ot 3akimouenus JJorosopa 00 UCIIOJIb30BaHUH
Cnenmanu3npoBaHHOW BUPTyasbHOU KapToukwu.

9.3. VBenomiieHusi, HampasiieHHble (TiepenaHHble) CTOPOHON-OTIIpaBUTENIEM,
CUMTAIOTCS NOJy4eHHBIMH CTOPOHOW-apeCaTOM B CIEAYIOIINE CPOKU:

YBEJOMIICHHSI, HAIIPABJIEHHbIE MOYTOBOW KOPPECHOHJICHLIUEN WU KYypPbEPCKOU
IIOYTOM, - C MOMEHTA JJOCTaBKH Ui BpyueHus: CTopoHe-aapecaty 100 10 HCTEUEHUN
3 KaJIeHIapHBIX JHEHN CO JTHA HalpasiieHUs yBeaoMiIeHHs] CTOPOHOM-OTIIPABUTEIIEM B
3aBUCUMOCTH OT TOTO, YTO HACTYIHWJIO PaHee. Y BEAOMIICHHE CUUTAETCS NOJyYCHHBIM
CropoHoii-anpecartoM IO MCTEUYEHUHM 3 KaJCHIAPHBIX JHEW CO AHSA €r0 OTIPABKU
CTOpOHOM-OTIIPABUTENIEM B TOM YMCIE B Ciydae BO3BpaTa yBeaomuieHuss CTopoHe-
OTHPABUTENIO B CBSI3U C PAKTUUECKUM OTCYTCTBUEM (BbIObITHEM) CTOPOHBI-apecaTa,
€€ HEABKOM 3a MOJIyYEHUEM YBEIOMIICHHUSI, OTKa30M OT NOJIyYEHUS YBEIOMIICHHUS;

YBEJOMIICHHSI, HANPABJICHHbIE HAPOYHBIM — C MOMEHTa BpyueHus CTopoHe-
aapecary,

YBEJIOMJICHHSI, HAlPaBJICHHBIC MOCPEACTBOM 3JICKTPOHHOM mouThl (e-mail), — ¢
MoOMeHTa oTnpaBku CTopoHoOM-oTHpaButeseM. B ciydae HampaBiieHus: CTOpOHOM-
otnpaButeneM CTopoHe-aapecaTy AyONMPYIOIIEr0o MNHUCbMEHHOIO YBEIOMIICHUS
IIOYTOBOW KOPPECIIOHJCHIIMEN WIM KYpPbEPCKOW IOYTOW, YBEAOMJICHHE CUYUTAETCS
NOJIyYEHHBIM C MOMEHTA OTIIPABKHU YBEIOMIIEHUS 110 3JIEKTPOHHOM IOYTE;

YBEIOMIIEHHsI, HanpasieHHble nocpeactBom CJIbO — ¢ MOMEHTa OTHpaBKU
CTOpOoHOM-0TIIPaBUTENEM;

yBegomiienust KnneHnra, HampaBisieMble myTeM oTnpaBku CooOiieHus - ¢
MOMeHTa oTrpaBku CTOPOHON-OTIIpaBUTENIEM;

yBegomiienust Kinmenra, HanpaBiisieMble TyTeM UX pa3Melenus Ha Caiite 6aHka,
- C MOMEHTa, KOIJla COOTBETCTBYIOIIAss MH(OpMaIUs CTAHOBUTCS JTOCTYNMHOW JIst
nocetrutenen Calita banka mocpeacTBoM J10CTyIa Yepes3 II00aIbHYI0 KOMITBIOTEPHYIO
ceTb MHTEpHeT.

Jns uemm pgoctaBku kKoppecnoHAeHUnd CTOpOHAMHM HCIIOJB3YIOTCS aJpeca,
yKa3aHHbIE B HacTos1eM Jlorosope.

JlaHHbIE ajgpeca CUUTAKOTCS JEHWCTBUTEIBHBIMU JIO MOMEHTA IHCHbMEHHOIO
yBeapomieHust ogHoi CtopoHoi apyroit CTOpoHbI 00 MX U3MEHEHUH.

[TonHOMOUMS 7ML, TPUHUMAIOIIMX KOPPECIOHAEHUUIO €O CTOPOHBbI baHKa,
CUUTAIOTCS SBCTBYIOLUIUMH U3 OOCTAHOBKH.
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bank u Kmuent npusnator CooOienue, pazmenieHue uHpopmanuu Ha Caite
banka Hajsexxanmm yBe1oMICHUEM, TAPAHTUPYIOIIUM MOJTyYyeHrue HH(OpMAIUH.

VYBenomienue, HampapiieHHOe KiMeHTy Mo mocieqHUM U3BECTHbIM baHky
PEKBU3UTAM, CUYUTAETCS NoJTydeHHbIM KineHTom.

9.4. 3axmounB HacTosmui Jloroop, Kinenr:

9.4.1. naer corjacue Ha mosiydeHue oT banka M(WUiM) YIOJTHOMOYEHHBIX UM
TPETbUX JHII B TEUYECHHE CpoKa naelcTBusa JloroBopa mHpoOpManuu O HAIUYUHU Y
KnuenTta 3agomxennoctu o JloroBopy, a Takke HHON WH(OpMau 1 TpeGoBaHHM 1O
JloroBopy mmyTeM HamnpaBiIeHHs TMcbMa 10 Toute, COOOIIeHHS 110 pEKBU3UTaM (apec,
HOMeED TenedoHa, aapec dICKTPOHHOU MOYTHI), yKa3aHHBIM B JloroBope (C yueTom ux
MOCJEAYIONIMX M3MEHEHUM), a Takke mnocpeactsoM ucnodb3oBanus CJIBO,
MOOMJIBHOM U(WJIM) CTAIMOHAPHOM TEIE(POHHOMN CBA3M. .

9.4.2. naet cornacue Ha niepeaady nHpopmanuu o Knuenre, ycinosusix Jlorosopa,
UCIIOJTHEHUHM  00s13aTesibcTB 10 JloroBopy AYTCOPCHHIOBBIM — OpraHM3alUsIM,
npuBJIeKaeMbIM baHkom nsi:

- nocraBku Kaprouku Kinenry,

- NOpuHATHS (MosydeHus) Iuarexeil mo JloroBopy (B T.4. MO MOTamIeHUIO
3aJI0JDKEHHOCTH 10 oBepApadTy);

- BBINOJHEHMsI 3BOHKOB KIlMEHTY mocpencTBoM Teae(OHHOH CBSI3U C IIEJIBIO
IIPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHbIX Knuenrta B JloroBop u
MH(OpPMAIIMOHHbIE CHCTEMbl baHKa, MOSCHEHHS BONPOCOB KacaTEIbHO YCIOBUU
3aKir04eHHoro JloroBopa (mpu X BO3HUKHOBEHUH ), KOHCYJIBTUPOBAHUSA IO YCIOBUAM
MPOJYKTA, BIACHEHUS IPUYUH HEAKTUBALIUU TPOYKTA, CTETIEHH YAOBIETBOPEHHOCTH
NPUOOPETEHHBIM MPOIYKTOM U KauyeCcTBOM oOciykuBaHus B baHke,

- otrnpaBku yBeaomieHui/Coobmennii KiueHTy B mopsake H - ciydasx,
peaycMOTpEeHHbIX J[oroBopom,

- ToJydeHusi, oOpabOTKU W XpaHeHUs (B T.4. C MPHUBICYCHHUEM MPOTrPaMMHO-
TEXHUYECKUX KOMIUIEKCOB M YCIYr) CBEIEHUM, CBS3aHHBIX C 3aKIIOYECHHEM H
ucnoyineHuem Jlorosopa,

- OKazaHus ycayr (pabot) B o6iactu MHPOPMAITMOHHBIX TEXHOJIOTHH, BKIIOUYas
pa3paboTKy, AOpabOTKy OaHKOBCKMX WH(OPMAIMOHHBIX CHCTEM U MPOrPAMMHOIO
o0OecreyeHusI,

- BBINIOJIHEHUSI MHBIX (DYHKLMH NPHU YCIOBUH, YTO baHK 3aeliCTBYyeT yKa3aHHbIE
OpraHu3alliy B MPOLIECCE 3aKII0YEHUs, COMPOBOXKIACHUS U UCTIONHEeHUs JloroBopa, a
TaKXKe JJI1 OKazaHusl yclyr (BbINOJHEHUsT paboT) baHky, HEoOXOIHUMBIX IS
BBINIOJIHEHUS ~ BaHKOM  JIMIEH3MOHHBIX TPEOOBaHWM U  WHBIX TpeOOBaHUU
3aKOHOJATEIbCTBA.

[lepeuenb AyYTCOPCHUHIOBBIX OpraHu3anui (mepeJaHHbIX WM (DYyHKIIHIN)
pa3MmenieH Ha Caiite banka.

Cornacue Kiwmenta Ha mnepenauy bankoM wuHpopManuum AyTCOPCHHTOBBIM
OpraHu3alysM JI€MCTBYeT 10 HpekpamieHus (pacropxkeHus) JloroBopa w
B3aMMOCBS3aHHOTO C HUM KPEIUTHOTO IOTOBopa Ha npeaocrasienne OBepapadra mo
Cuery.
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Undopmamuss o Kiuente u JloroBope MoxeT mnepeaaBaTbcsi baHkom
AYTCOPCHUHTOBBIM OpTraHM3allMsIM B TEUEHHE CpPOKa JIEUCTBUSI COOTBETCTBYIOIIETO
corjiacusi U UCIOJIb30BaThCSl AYTCOPCUHIOBBIMU OPTaHM3AIUSMU TOJBKO JJI LieNel
BBITIOJIHEHUS TIepeJaHHON PYHKIUY.

KiueHT umeeT mpaBo Ha OTKa3 OT COIJIacHs, OT3BIB paHee MPEJOCTABICHHOTO
cornacusi Ha nepenayy bankom wuHpopmanuu o Kimmente wu  JloroBope
AyTCOPCHHTOBBIM OPraHU3ALMSIM B ITOJIHOM 00beMe Wiu yacTU4HO. [Ipn 3ToM Knuent
HECET PUCK HEBO3MOXKHOCTHU HUCTIONHEHUs1 bankoMm cBoux 00s3aTenseTB 1o JloroBopy
B CBSI3U C TAKUM OTKa30M (OT3BIBOM).

9.4.3. cormamaetcsi Ha MOJTy4YeHHE BBIMUCOK M0 CYETy M MpOYHMX JOKYMEHTOB,
coAepKammx HWH(GOPMAIMI0O OrPaHUYCHHOTO paclpocTpaHeHus (B YaCTHOCTH,
OaHKOBCKOW TaiiHbl) Ha e-mail, npenocraBnenHslii Knmnentom banky, a Takxe B
NopsJIKE, onpeesieHHoM B Jlorosope.

9.5. CTOpOHBI HACTOSILIUMM 3aBEPSIIOT U TapaHTUPYIOT, YTO COOJIIOJAIOT U
00s3y1oTCsL  cOONMIOJaTh  MPUMEHMMbBIE  HOPMBI  3aKOHOJATENbCTBA IO
IPOTUBOJCHCTBUIO  KOPPYILHMH, NPEIOTBPAIICHMsS  JIETaJn3alud  JOXOOB,
MOJIYYCHHBIX  TPECTYNHBIM  mMyTeM, (UHAHCUPOBAHUS  TEPPOPUCTHUECKOU
NESATEIIbHOCTH U (PMHAHCUPOBAHMSI PACIPOCTPAHEHUS OPYKHUS MACCOBOTO MOPAKEHUS,
TpeOboBanusi AHTUKOppyniuMoHHOW monutukd 3A0 «MTbank» (mamee —
AHTHUKOpPPYNIMOHHBIE HOPMBI), pa3MelleHHbie Ha Calite baHka.

[Ipu ucnonHeHUr CBOUX 00S3aTENbCTB MO HacTosieMy JloroBopy CTOpoHBI HE
COBEPILIAIOT KAaKUX-TUOO JAEeUCTBUI (OTKa3bIBAIOTCS OT O€3/eHCTBHS), KOTOPHIE
NpoTUBOpEYaT AHTHUKOPPYIIIMOHHBIM HOpPMaMm, W NPWJIAraloT BCE HEOOXOIUMbIE U
JOMYCTUMBIE JCHCTBYIOIIMM 3aKOHOAATEIbCTBOM YCWIMS i1 0OecrnedeHus
coOIIOICHUS AHTUKOPPYILIMOHHBIX HOPM HMX JOYEPHUMH, 3aBUCUMBIMH U
aduIMpoBaHHBIMU OpTraHU3ALUSIMU.

9.6. B cnyuae wanmums y banka wuHpOpManuu o0 TpeAnoaraeMblX HIA
BBISIBJICHHBIX (DakTaXx HEMpPaBOMEPHBIX JEHCTBUN TPETHUX JUIl JUOO yrpo3 i
0e30MacHOCTH OKa3aHMs IUIAaTeXHbIX yciyr bank ysenomisier 06 stom Kimenra
OJTHUM WJIN HECKOJIbKUMHU U3 HHKENEPEUNCIEHHBIX CIIOCOOO0B:

pasmenienue nundopmaiuu Ha Caiite banka;

HarnpabiieHre CooOIIeHuS;

HaIpaBJeHUE MUCbMEHHOTO YBEIOMIICHUS;

WHBIM CITOCOOOM.

9.7. CropoHbl 00S3YyIOTCSI BCE€ BO3HHUKAIOIIUE B TEUEHHE CpOKa JICUCTBUS
JloroBopa pasHoriacusi paspeuniatb NyTeM NeperoBopoB. B ciyyae HeqoCTHKEHUS
corjacusi B Ipolecce NepPeroBOPOB CIIOPHBIE BOMPOCH! pACCMATPUBAIOTCS B CYAEOHOM
MOPSIJIKE B COOTBETCTBUU C 3aKOHOJIATEILCTBOM, B CYZE 10 MECTY HaXOXKeHus1 baHka.

9.8. O6mue ycnoBusa JloroBopa yrBepxkaeHsl [IpaBnenueM banka, pazMmenieHsbl
Ha Calite banka u npuHumarorcst KilneHTOM myTeM NPUCOEANHEHUS] K HUM B MOMEHT
noamucanus J{oroBopa 1m60 B MOMEHT akiienTa myOoaudHoi 0depTh MO 3aKIF0UCHUTO
JIOTOBOPA, B COOTBETCTBUU € KOTOpbIM baHk oka3piBaeT Knuenty ycnyru CABO.

9.9. Knmnenr o3nakomiieH ¢ uHopmanmei, kacaromeiica 3akona CHIA «O
HAJIOTOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX yupexaeHusx» (Foreign
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Account Tax Compliance Act) u Cornamenus mexnay [IpaBurensctBom PecnyOnuku
benapycy u IlpaButensctBom CoeauHeHHbix llITaToB Amepuku 00 yimydilleHUU
COOJIIOJICHUsI MEXKIYyHAPOJHBIX HAJOTOBBIX TMPaBUI W pealu3aluud 3aKkoHa
Coenunennsbix IlITaToB AMEPUKH O HAJIOTOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX
¢bunaHcoBbIX yupexaeHusx oT 18.03.2015 (manee — CornaimeHue), a Takxke ¢
MOCJIEJICTBUSIMU, TIpeAyCMOTpeHHbIMU Y Ka3oMm [Ipe3unenta Pecyonuku benapych ot
15.10.2015 Ne 422 «O mnpencraBieHMd HH(POpPMAIMM HAJOTOBBIM OpraHam
WHOCTPAHHBIX TOCYJIapCTB» TPU OTKa3e OT MpeAocTaBlieHWs nHpopManuu u (WH)
JIOKYMEHTOB, HEOOXOJUMBIX JJisl BBIIIOJTHEHUS 00s3aTenbcTB o CoriameHuto, u
00s13yeTcss B Cllydae W3MEHEHHSI CBEICHWA O TPUHAJICKHOCTH K aMEPUKAHCKUM
HAJIOTOTUIATEIIBIITUKAM TPEIOCTaBUTh HEOOXOMMbIe HHPOPMAITUIO M JOKYMEHTHI B
bank He nmo3anee 10 (gecsaTr) KaleHAAPHBIX AHEHN C AaThl U3MEHEHUS CBEICHUIA.

9.10 CoxpaHHOCTH W BO3BpaT JACHEKHBIX CPEACTB, Haxomsmmxcs Ha Cuere,
rapaHTUPYETCs TOCYAapCTBOM B MOPSAIKE, YCTAHOBJIEHHOM 3aKOHOIATEIILCTBOM.

9.11. B ciyuae, ecnu B iepuoj AeiictBus JJoroBopa bank npoBoauT pekiiaMHbie
akiuu W (Wiau) MapKETUHIOBbIE HCCeAOBaHUA W KIIMEHT COINIAaCHO YCIOBUSIM
MIPOBOJIUMBIX PEKJIAMHBIX aKIMWA M(HWJIM) MAPKETUHTOBBIX UCCIIEIOBAHUN CTAHOBUTCS
UX YYaCTHUKOM, TO ycIioBuUs JloroBopa IelCTBYIOT (PUMEHSIIOTCS) C y4E€TOM YCIOBHMA
MPOBOAUMBIX BaHKOM peKIaMHBIX aKIWW U (WIIM) MAPKETUHTOBBIX UCCIIECIOBAHUM.

9.12. VkazamHple B HactosmeM JloroBope aapec perucrpandd W WHAS
KOHTakTHasi uHbopmanus KimeHta cuuTaroTcs JIEWCTBUTEIBHBIMU JO MOMEHTA
yBenomieHust banka KiineHToMm 00 uX U3MEHEHUHU.

9.13. MecTto HaxOXIeHUsI M peKBU3UTHI baHka:
3akpbIToe akiuoHepHoe oo1ecTBo «MThanky,

220007, r. MuHck, yn. Tosncroro, 10,
YHII 100394906, BUK MTBKBY 22,
Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmarnus o Konrakr-nientpe banka:
tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99
(Al), +375 (25) 509-99-99 (Life:)),
pPEXHUM pabOThI: KPYTIIOCYTOYHO.

Caiit banka: www.mtbank.by



